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Introductions
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Our Mission

Improving health care equity, 
access and outcomes for the 
people we serve while saving 

Coloradans money on health care 
and driving value for Colorado.

3



Objectives

• Housekeeping

• HRSN & Supportive Services
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Housekeeping

• Meeting Minutes: December

• Co-Chair Opening

• Meeting materials are posted on the BHIS 
Webpage
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Presented by: 

Amy Austin & Jennifer Holcomb

January 3, 2024

Addressing Health-Related 
Social Needs (HRSN) 

Through Supportive Services
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Social Determinants of Health

Image Credit: CDC

https://www.cdc.gov/publichealthgateway/sdoh/index.html


Health-Related Social Needs 
(HRSN)
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See HRSN Fact Sheet for definitions

See HRSN Fact Sheet for definitions

Priority Populations are often disproportionately affected.

https://hcpf.colorado.gov/sites/hcpf/files/Fact%20Sheet%20on%20Health-Related%20Social%20Needs%20January%202023.pdf


Supportive Services 
Addressing HRSN

• Permanent Supportive Housing (PSH) Services

• Justice-Involved Re-Entry Services

• Case Management: Connection to community 
resources to address food insecurities, education, 
and job training



Discussion
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•What priority populations 
do you serve?

•What HRSN issues do 
these populations face?

•How are you working to 
address gaps in services?



Expanding the Use of 
Unlicensed Service Providers
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HRSN delivered in a community setting, commonly 
delivered by unlicensed professionals

• Peer Support Services

• Community Health Workers (CHWs)

• Other types of unlicensed staff?



Medicaid Reimbursement for 
Other Types of Community 

Organizations
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Community organizations, such as:

• Permanent Supportive Housing (PSH) providers

• Peer Support Organizations



Discussion

13

• What feedback do you have? 

• What barriers do you see to 
engaging this unlicensed 
workforce?



Questions?
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Contact Info
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Jennifer Holcomb

Behavioral Health Managed Care

 Section Manager

Amy Austin

Recovery Support Policy Administrator

HCPF_peerservices@state.co.us



Wrap Up and Next Steps

• Next meeting will be February 7, 2024.
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Daniel Darting:
ddarting@signalbhn.org

Lexis Mitchell
lexis.mitchell@state.co.us

Contact Info



Thank you!
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