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Introductions
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Our Mission

Improving health care equity, 
access and outcomes for the 
people we serve while saving 

Coloradans money on health care 
and driving value for Colorado.
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Objectives

• Housekeeping

• Accountable Care Collaborative (ACC) Phase III 
Update

• Care Coordination in ACC Phase III

• Continuation of ACC Phase III Logic Model 
Discussion
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Housekeeping

• Meeting Minutes: March

• Meeting materials will be posted on the BHIS 
Webpage

• Member Correspondence Updates
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Member Correspondence 
Improvements

• The Department of Health Care Policy and Financing (HCPF) is holding a series of quarterly 
virtual stakeholder meetings to present information about ongoing improvements to member 
correspondence.

• At the meetings, HCPF staff will share:

➢ updates on improvements being made,

➢ timelines for making changes,

➢ plans for future letter improvements, and

➢ opportunities for stakeholders to stay involved.

• In April, HCPF will provide updates and seek additional feedback on the notice of action 
letter. Registered attendees will receive materials to review at least one week in advance of 
the meeting. Please come prepared to provide feedback.

• Attendees will be able to submit questions to be answered live when possible. Frequently 
asked questions will be posted on the Member Correspondence Improvements 
website following the meeting. Attendees will also be able to submit feedback via Google 
form for two weeks following the meeting.

• The meetings will be in English and Spanish. ASL interpretation will be provided.
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https://urldefense.proofpoint.com/v2/url?u=https-3A__hcpf.colorado.gov_member-2Dcorrespondence-2Dimprovements&d=DwMFaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=UyhhsOPS7022xsh7ZEFfUREaEJsUz_4tPLPnEK7iaxc&m=qHG6kBMcvqYdboY27ckKAQntpOUz7n6NdwBHYGqmB7PqQrpbDaUN7QEZa89BVDLp&s=yJZyA-qe6sjaemQfNp7csMZ7RofwFDLhyjQ-sXef8Ow&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hcpf.colorado.gov_member-2Dcorrespondence-2Dimprovements&d=DwMFaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=UyhhsOPS7022xsh7ZEFfUREaEJsUz_4tPLPnEK7iaxc&m=qHG6kBMcvqYdboY27ckKAQntpOUz7n6NdwBHYGqmB7PqQrpbDaUN7QEZa89BVDLp&s=yJZyA-qe6sjaemQfNp7csMZ7RofwFDLhyjQ-sXef8Ow&e=


Member Correspondence 
Improvements

• Meeting dates and times:

• Thursday, April 17, 2025, from 12:00 PM – 1:00 PM

• Thursday, July 17, 2025, 12:00 PM – 1:00 PM

• Thursday, October 16, 2025, 12:00 PM – 1:00 PM

• Please register for the meetings in advance. After registering, you will receive a unique link 
to join the meeting.

• For those who cannot attend the meetings, you may request a recording.

• Meeting Accommodation and Language Access Notice: Auxiliary aids and services for 
individuals with disabilities and language services for individuals whose first language is not 
English may be provided upon request. Please notify the Stakeholder Engagement Section 
at HCPF_stakeholders@state.co.us at least one week prior to the meeting to make 
arrangements.

• If you have general questions, please contact the Stakeholder Engagement Section 
at HCPF_stakeholders@state.co.us for more information
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https://us02web.zoom.us/webinar/register/WN_sAvaYeFpSDWUXOBB9naAig
mailto:+hcpf_stakeholders@state.co.us?subject=NOA+Webinar+Recording
mailto:HCPF_stakeholders@state.co.us?subject=Member+Correspondence
mailto:HCPF_stakeholders@state.co.us?subject=Member+Correspondence


ACC Phase III Update
Katie Lonigro, HCPF
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Care Coordination in ACC 
Phase III
Lauren Landers, HCPF
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ACC Phase III Logic Model 
Discussion

Matt Pfeifer, HCPF
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Questions?
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Wrap Up and Next Steps

• Next meeting May 7, 2025
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Daniel Darting
ddarting@signalbhn.org

Monique McCollum
moniquesmccollum@gmail.com

Lexis Mitchell
lexis.mitchell@state.co.us

Contact Info



Thank you!
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