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Introductions
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Our Mission

Improving health care equity, 
access and outcomes for the 
people we serve while saving 

Coloradans money on health care 
and driving value for Colorado.
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Objectives
• Housekeeping 

• I Matter implementation update

• Discussion of recent presentations and next 
steps

• Wrap up and next steps
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Housekeeping
• Meeting Minutes: February
• Welcome new BHIS members
• Managed care provider complaint form
• COVID-19 Updates
• DOC Metric 
• Meeting materials are posted on the BHIS 

Webpage
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Provider Complaint Form
• In response to feedback, the Department has 

developed a managed care provider complaint 
form.

• Posted at the bottom of the first table on the 
https://hcpf.colorado.gov/provider-help
webpage

• Created to ensure managed care providers can 
easily contact HCPF when they have specific 
concerns with managed care entities (ex. RAEs)
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https://docs.google.com/forms/d/e/1FAIpQLSfBmXdALnrgrZbALjYc0dg43s8Q5Uqix28_X2Fvc-Q1qY-KRw/viewform
https://hcpf.colorado.gov/provider-help


COVID-19 Updates
• Public Health Emergency extended to April 16, 2022

• Ongoing vaccine outreach and work to address 
disparities 

• American Rescue Plan Act: 
Focus on home and community based waivers
$530M spending plan approved by CMS and JBC
Additional information and updates can be found at 
hcpf.colorado.gov/arpa

• COVID related data: covid19.colorado.gov
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https://hcpf.colorado.gov/arpa


DOC Metric Review: September 2021 Data

8

32
Medicaid Release Volume Engagement Volume Performance Rate Target Rate Difference (%) Difference (Members)

5501 1083 19.69% 19.10% 0.59%



DOC Metric Review: September 2021 Data
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DOC Metric Review: September 2021 Data
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DOC Metric Review: September 2021 Data
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I Matter Implementation 
Update
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Discussion: Recent 
Presentations and Next 

Steps
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Recent Presentations

• Invest in Kids and Child First
• Family First implementation
• Six short term fee for service visits
• CoPPCAP
• I Matter/HB21-1258
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Next Steps?
• Are there programs/presentations that we 

should invite to upcoming meetings?

• Are there potential recommendations that have 
come out of the presentations? 

Broad? 
Specific? 
Short term? 
Long term?

• Other thoughts?
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Wrap Up and Next Steps

• Next meeting will be April 6, 2022
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Questions?
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Daniel Darting:
ddarting@signalbhn.org

Matt Pfeifer
matthew.pfeifer@state.co.us

Contact Info



Thank you!
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