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BUS Update Memorandum

TO: All BUS Users

FROM: Rhonda Johnson - BUS Administrator
DATE: February 7, 2019

RE: BUS Log Notes Reporting Enhancements

What is changing?
On February 16, 2019, nine (9) enhancements will be made to the Log Notes and Log
Notes Reporting modules in the Benefits Utilization System (BUS).

Why is this change being made?

These changes are being made to enhance the reporting of Log Notes. The changes
will ensure compliance with federal requirements, improve reporting capabilities for
Case Management Agencies (CMAs), and provide oversight for CMAs.



Change #1
Two (2) Updates to the Add Log Notes Screen

1. A new contact type of Rights Modification will be added to the existing drop-
down menu.

Test - Client - Log Motes - Baklava D pudding - =**-**-6666

Log Notes - New

Date of Contact 01/30/2019 =
Time of Contact 9:48:03 AM
Person Contacted v|
Billable Log Note Units 0 Units W
Non-Billable Log Note Units 0 Units W
|T\rpe of Contact |
Current Program Adult Pmtlectinn ~
1s this log note a Targeted Case Management Note? Case Assigned
. . Case Documentation
Did this contact take place Face to Face? Case/Family Conference
Confidential? Complaint
Does this log note refer to a New Critical Incident? Complaint Follow-up
Does this log note refer to an Existing Critical Incidentz |Contact at place of employment
If New/Existing Critical Incident is YES, Enter CIRS Correspondence
N . Discharge and Termination
umber: Email
>~ A log note should only be marked confidential if it col Enroliment Activity uld not
74"~ be viewed by any other agency. Face-to-Face
Narrative: FAX
Financial Eligibility
Home Visit
Hospitalization
ICM

IMT Communication

Intra-Office Communication
Monitoring Contact-Scheduled
Monitoring Contact-Unscheduled
Mursing Facility Placement

PAR Denial

Program notes

Psychiatric Review

Quarterly

- signed
[ Rights Modfication (V]
ervice Flan Uevelopment




2. A new question “Did this contact take place Face-to-Face?” will be added. This
information will populate a Y or N on the Log Notes Detailed Report reflecting
the choice on the Add screen.

The report will populate N/A for those log notes entered prior to February 16,
2019.

Test - Client - Log Notes - Baklava D pudding - =**-**-6666

Log Notes - New

Date of Contact 01/30/2019 s

Time of Contact 9:48:03 AM

Person Contacted v
Billable Log Note Units 0 Units v

Non-Billable Log Note Units 0 Units W

Type of Contact V|
Current Program Developmental Disabilies (DD)
Is this log note a Targeted Case Management Note? O Yes O No
IDid this contact take place Face to Face? O yes O No I

Confidential? U Yes ® No

Does this log note refer to a New Critical Incident? O yes O No

Does this log note refer to an Existing Critical Incident? O yes O No
If New/Existing Critical Incident is YES, Enter CIRS |

Number:

N /A log note should only be marked confidential if it contains sensitive information that should not
74"~ be viewed by any other agency.

Narrative:

Tast - BUSRepartar

Log Notes Detailed Report
Agency: Health Care Policy and Financing

Case Manager Name: Johnson, Rhonda
Rapart Creatad: 01/30/2019 9:52 AM
Entered Date: from 01/16/2019 to 01302019
Lrits enterad prior to the log note repart update on 0A/31/2018, are under nen-billable wnits.

Client Program Client Program Contact  Contact  Enterad o Contpcted Contact T

Case i Chient State
Honager  Client Hame w

(aument) (attime of log note) | Date Time: Date ok
View [29710752 [chnsc,  pud@ng,  ADODOCD  Devalopmantal valopmental 1/38/2016 08:19 1/28/2016 Administrative Law  ghts Modfication C
Rhonda  Baklwa | izabiliess (D0 sabilies (00 | ludge | | |
5710751 Dohnson,  pudding,  p0O0O0D K I I 1461 dministrative Law  Summary Report 10 o o 19
Rhenda Raklava Digabiliss (DD) Disabilias (0D) | Judga uartarly Contact

Printabin View | [ Export 1o Excel




Change #2

One (1) update to the Client Log Note Search

1. The Client Log Note search will now show units in two columns, billable and
non-billable.

Current view:

Log Note | Data of

Contact

Date of Entry

A log note should only be marked confidential if it contains sensitive information that should not be viewed by any other agency.a log note should only be

Marrative Type of Contact Ll JIEpR

Display | |11/z0/2018  [11/20/2018 |marked confidential if it contain sensitive information that should not be viewed by any other agency.a log note should only be marked confidential if it Case/Family :ﬂ::mm Rhonda |
08:14:52 AM | 0B:14:52 AM | contains sensitive informiation that should not be viewed by any other agency.A log note should only be marked confidertial if it containg sensitive Conference Warker Jahnson
[Dotete information that should not be viewed by any ather agency.
20987088 |
Disp A log note should anty be marked confidantial I it containg sansthve lnfarrnation that shoutd nat ba viewsd By any other agency. log nake should orly ba Adult
[ oaply | L“E:fjg’:;‘ ;:'r;s"::ll"n marked confldential If It containg sensitive Information that should not be viewad by any other agency.A log note should only be marked Case Protection m"’"" o
:l : containg sensitive information that should not be viewsd by any cther agency, iarker A

Date of
Contact

Date of

Log Note
m Tatry

207107532

01/28/2019 |01/28/2018

DA:Z0:03 AM 08:70:03 AM

Type of Contact

Contacted | Worker

informnation that should not be viewed by any other agency.i log note should only
cernation that should nat ba viewsd by any cthar agency A log nete should enly ba marked condidantial

Adinistrative
t ba wiawad by any other agancy.A log note should only be marked configential If it contains sensitive

Rights Modfication fhanda

Contacted | Worker CgMOtelinit

Law Judge Johrnson
Duletn Information that should not be viewed by any other agency.
ASILAS) should caly be marked canfidential if it contains sensitive information that should not be wiawed by any other )gml:y:hnuld cnly be marked
Display ||o1/25/2009 | 01/25/2019 |confidential if It contains sensitive information that should not be viewed by any other only be It it containg sensitive | Summary Report - | Administrative |Rhonda
02:01:33 PM|02:01:33 PM |information that sheuld not ba viawad by any ethar agancyshould anly ba markad confidantial If it contains eenatios indpermatian that sheuid not B Quartarty Cantact | Law Judga Jehrson
wiewed by any other agency

Change #3
Six (6) updates to the Log Notes Reporting Module

1. The report interface will now allow CMAs to select only Case Manager

generated

log notes, system-generated log notes, or both.

Test - BUSReporter

Log Notes Detailed Report

Agency:

Type of Contact

Program waiver

Case Manager:

Billable Log MNote Units
Non-Billable Log Note Units
Start Date:

End Date:

Date Search Type:

[A Rise Above V|

[An v|

[an v]
[fam v

All v

All v

01116/2019 | Eg(mm/dd/yyyy)
01/30/2019 | Z@(mm/dd/yyyy)

® Date Entered () Date of Contact
= ==

System Generated

® All Lognotes (0 Non System Generated Lognotes I

Show Narrative:

[




2. The report interface will include a selection for the Client Program Waiver.
This will allow CMAs to generate reporting based on the client program.

Test - BUSReporter

Log Notes Detailed Report

Start Date:

End Date:

Date Search Type:
System Generated
Show Marrative:

0116/2019 | E@(mm/dd/yyyy)
(0102075 e cayyyy)

@ Date Entered () Date of Contact

® All Lognotes ) Non System Generated Lognotes

O

Agency: [A Rise Above v|
Type of Contact All v
IProgram Waiver All v| I
Case Manager: [AI v
Billable Log Mote Units All v
MNon-Billable Log Note Units All v

3. Formatting has been corrected on the Excel exports. Previously, Excel would
export log note narratives to multiple lines if the return button was used when
entering the narrative. This has been corrected and the narrative will now
populate in one cell upon Excel export.

Current view:

A B C D 13 F G H 1 1} L4 L M N (o] B Q
Log Note Case Client Client Client Program | Client Program (at | Contact |Contact| Entered Person Billable |Mon.Billable TCM | Non-TCM
1 [[+] Manager Name State ID {current) tirme of Log Note) Date Time Date Contacted Contact Type Units Units TCM| Units Units
2 3037830 s == | 1742019 |Multiple Service Plan Development 5] oy 5| (Y S——
3
4 1 akso res
5
L]
7
] She later called stating *=*"*"
New view:
A B [ o E F G H I ] K L M N o L a R
Case Client Chient Client Program | Client Program (st |[Contact| Contact| Entered Person Billable | Non-Billable TCM | Non-TCM Contact
1 Log Note ID| Manager N State ID {eurren 1) time ol f Log Note] | Date ime Date Contacted Contact Type Units Units | TCM | Units Units Face to Face Narrative
3037BIO i 14" {J ice Pl 5 oly 5| oA wesmenesetieft me a voicemail

| also received an email from *=*=

sersrerssthen emailed me

She later called stating ***"""

4. System generated log notes will now include the client’s current program.

Tost - AUSRepartar

Log Notes Detailed Report
Agency: A Rise Above

d 01/08/201% 09:05

01/08/201%  System

Frintable View | | Exportto Excel |




5. The TCM column on the Log Notes Detailed report has been updated. The
column will now show N for system generated log notes instead of F (false) for
consistency.

Test - BUSReporter
Log Notes Detailed Report

Agency: A Rise Above
Case Manager Name: [All]
" 0/2019 10:12

am
/2019 ta 01/30/2019
2010, are under non-billable units.

Elderly, Blind, and
[Disabled {FBD)

[ Printable View || Export io Exce |

6. The Face to Face Log Notes Monthly Summary report has been updated. The
criteria to populate this report has been updated to populate based on the Log
Note Contact Type of Summary Report - Quarterly Contact, and not Face-to-
Face.

This report will only populate data from September 1, 2018 and forward.

Test - BUSHeparter
Face to Face Log Notes Monthly Summary
Agency: Health Care Pelicy and Financing
Case Manager Name: All

Report Created: 01/31/2019 9:29 AM
The data for this report was Last processed: 01/31/2019 6:00 AM

\Pudding, Figgy 1 1 | |

Frintable View || Export o Excel

If you have any questions about these changes to the Log Notes Reporting, please
contact:

BUS Administrator
Rhonda Johnson, Rhondab.Johnson@state.co.us



mailto:Rhondab.Johnson@state.co.us

