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• Welcome 

• MA LTC and Buy-In Eligibility Extension CPPM 9472 

• MA Renewal VCL Process Update CPPM 9155 

• Let’s hear from you

Agenda
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CPPM 9472
MA LTC and Buy-In Eligibility Extension
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MA LTC and Buy-In Eligibility Extension Project

CBMS Project 9472 - originally planned for an August 10, 2024 release date

Expedited eligibility system change to apply a two month (60-day) eligibility extension to members that 
have been determined to have their benefits reduced or terminated in LTC or Buy-In categories of 
assistance

● Go-Live Delay 
● Due to short-term fixes still in place (Pending HDT, Reinstatement Overrides)
● Cannot negatively impact these members 
● Cannot send out new notice 
● Allow time for predictive analytics to be completed to to determine impact to this 

population when the short-term fixes are removed and the 9472 logic is live



Questions?
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CPPM 9155
MA Renewal VCL Process Update
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Ana Bordallo| Eligibility Policy Lead, HCPF
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Purpose

The purpose for this project is to simplify and improve 
the Ex-Parte Renewal process for our members. 
Members will now be given more time to submit 
necessary verifications at renewal. This project will be 
implemented August 2024. 
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Current Ex-Parte Process
● Currently, the CBMS Renewal process for MA Programs attempt to automatically renew an 

individual's Medical Assistance coverage using their case information and other electronic 
sources.  The ex-parte process consists of two steps: Step A and Step B. 

● During Step A, CBMS checks for required verification. If income and resources information is 
missing, (eg.  verifications, or if a member is ineligible) a Renewal Packet is generated.

● During Step B, CBMS checks the Date Verified fields on the 20th of the month prior to the 
Renewal due month to determine if a VCL needs to be sent for required verification that is 
needed to make an eligibility determination.
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New Ex-Parte Process
● At Step A CBMS will now trigger a VCL at the beginning of the renewal process. CBMS will 

identify needed verifications and generate the VCL at the same time as the renewal packet.

● This means Step B will no longer occur, and the verification notice will no longer be sent on 
the 20th of the month prior to the Renewal due month.

● With this project, the renewal correspondence has been updated to include an explanatory 
cover letter. Members will receive a cover letter, their renewal packet, and a VCL when their 
renewal packet is sent out. 

● The renewal packet and the VCL will have the same due date, the member will have more 
than 30 days to complete and return the renewal packet. 
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Renewal  Correspondence Updates
• The new cover letter for the MA Renewal Verification Checklist 

(VCL) will be sent out with the Renewal Packet and is available in English 
and Spanish.

• The Renewal packet contents will be sent in the following order:

• Slip Page 
• Blank Page
• Renewal VCL Cover Letter
• MA Renewal Packet
• Renewal VCL

10



11



12



Questions?
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Let’s Hear From You
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