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State of Colorado Contract Modification 
Contract Amendment #2 

 

State Agency 

Department of Health Care Policy and Financing 

Contractor 

AssureCare, LLC 

Original Contract Number 

25-184608 

Amendment Contract Number 

25-184608A2 

 

Contract Performance Beginning Date 

July 30, 2024 

Current Contract Expiration Date 

June 30, 2029 

Current Contract Maximum Amount 

Initial Term 

State Fiscal Year 2025 $12,121,220.00 

State Fiscal Year 2026 $11,978,948.00 

State Fiscal Year 2027 $10,663,980.00 

State Fiscal Year 2028 $10,256,417.81 

State Fiscal Year 2029 $12,200,100.60 

Extension Term 

State Fiscal Year 2030 

State Fiscal Year 2031 

State Fiscal Year 2032 

Extension Term 

State Fiscal Year 2033 

State Fiscal Year 2034 

 

Total for all State Fiscal Years 

 

$12,442,748.21 

$12,792,862.88 

$13,297,299.41 

 

$13,569,559.29 

$1,745,156.25 

 

$111,068,292.45 
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THE PARTIES HERETO HAVE EXECUTED THIS AMENDMENT 

Each person signing this Amendment represents and warrants that he or she is duly authorized to 
execute this Amendment and to bind the Party authorizing his or her signature. 

 

CONTRACTOR 

AssureCare, LLC 

 

Date:  

STATE OF COLORADO 

Jared S. Polis, Governor 

Department of Health Care Policy and Financing 

Kim Bimestefer, Executive Director 

 

Date: 

In accordance with § 24-30-202, C.R.S., if this 

Contract is for a Major Information 

Technology Project, this Contract is not valid 

until signed and dated below by the Chief 

Information Officer or an authorized 

delegate. 

STATE CHIEF INFORMATION OFFICER 

David Edinger, Chief Information Officer 

and Executive Director 

 

Date:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STATE CONTROLLER 

Robert Jaros, CPA, MBA, JD 
Department of Health Care Policy and Financing 

Jerrod Cotosman, Controller 

 

Amendment Effective Date: 

  

In accordance with §24-30-202, C.R.S., this 

Amendment is not valid until signed and dated 

above by the State Controller or an 

authorized delegate.
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1. Parties 

This Amendment (the “Amendment”) to the Original Contract shown on the Signature and Cover 

Page for this Amendment (the “Contract”) is entered into by and between the Contractor and the 

State. 

2. Terminology 

Except as specifically modified by this Amendment, all terms used in this Amendment that are 

defined in the Contract shall be construed and interpreted in accordance with the Contract.  

3. Amendment Effective Date and Term 

A. Amendment Effective Date 

This Amendment shall not be valid or enforceable until the Amendment Effective Date shown 

on the Signature and Cover Page for this Amendment. The State shall not be bound by any 

provision of this Amendment before that Amendment Effective Date, and shall have no 

obligation to pay Contractor for any Work performed or expense incurred under this 

Amendment either before or after the Amendment term shown in §3.B of this Amendment. 

B. Amendment Term 

The Parties’ respective performances under this Amendment and the changes to the Contract 

contained herein shall commence on the Amendment Effective Date shown on the Signature 

and Cover Page for this Amendment and shall terminate on the termination of the Contract. 

4. Purpose 

This Contract was entered into for Contractor to operate the Care and Case Management (CCM) 

system as part of the MMIS system. This Amendment modifies a requirement of the Organizational 

Change Management Plan. This Amendment also clarifies the language for billing the Department 

for work performed by Key Personnel and language has been added for billing for System 

Stabilization Transition Staff. 

5. Modifications 

The Contract and all prior amendments thereto, if any, are modified as follows: 

A. Exhibit B, Section 4.2.15. Organizational Change Management (OCM) Plan, 

Subsection 4.2.15.1.1.2.4. is hereby deleted and replaced as follows: 

4.2.15.1.1.2.4. Job shadowing, including opportunities to gain experience with 

Members or other communities that receive services provided or 

managed by the Department. 
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B. Exhibit B, Section 8.4.5. O&M Enhancements, Subsection 8.4.5.5.3.6, is added to 

the Contract as follows: 

8.4.5.5.3.6 Upon the Amendment Effective Date of Amendment #2, 

Contractor’s costs of all dedicated resources designated as General 

or DDI Key Personnel in the Contract, as described in Exhibit E, 

Section 2.2.1 shall be covered by the existing payments for 

Development and Implementation (DDI) Phase, set forth in Exhibit C, 

Rates, Section 1.  The proposed hours for Change Requests shall not 

include any hours worked by General Key Personnel, as described in 

Exhibit E, Section 2.2.1.1.  Unless expressly approved by the 

Department in writing, Contractor shall not bill the Department for 

costs pertaining to DDI Key Personnel, as described in Exhibit E, 

Section 2.2.1.2, for Modification and Enhancement work per Section 

6 of Exhibit C, Rates. 

 

C. Exhibit C, Section 5.3. MedCompass CEC System Stabilization Transition is added 

to the Contract as follows: 

5.3 MedCompass CEC System Stabilization Transition  

5.3.1. The MedCompass CEC System Stabilization Payments will start upon the 

contract effective date. 

5.3.2. The Department will pay Contractor to provide system stabilization 

activities as part of the Contractor’s existing post-production support as defined 

in Exhibit J.5 - CCM Operations. The payment schedule is set forth in Table 18A 

below. 

5.3.3. Contractor shall invoice for the hours worked (per Table 18A below) by 

submitting an invoice monthly for the actual hours worked (but not to exceed 

hours shown in Table 18A) by CCM Call Center Agents. Payment will be made 

upon Department approval and acceptance of Contractor's invoices which for CEC 

System Stabilization Transition shall include, at a minimum, the following: name, 

and total number of hours worked by date.  
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Description Performance Period Resource FTE Hours Rate 
Project 

Maximum 

Staffing for system 

stabilization 

transition activities 

in the CCM call 

center 

Month 1: 11/1/2025-

11/30/2025 

Call 

Center 

Agent 

2 346 $65 $22,490 

Staffing for system 

stabilization 

transition activities 

in the CCM call 

center 

Month 2: 12/1/2025-

12/31/2025 

Call 

Center 

Agent 

1 173 $65 $11,245 

Staffing for system 

stabilization 

transition activities 

in the CCM call 

center 

Month 3: 1/1/2026-

1/31/2026 

Call 

Center 

Agent 

1 173 $65 $11,245 

Table 18A - CEC System Stabilization Transition Funding 

D. Exhibit C, Section 6 Modification and Enhancements Work, Subsection 6.1.4, is 

added to the Contract as follows: 

6.1.4. Contractor shall not bill the Department for work performed by General 

Key Personnel, as described in Exhibit E, §2.2.1.1., under Exhibit C, §6.1, 

Payments for Modification & Enhancement Work (HCBS Initiatives) pool 

hours.  Per Exhibit B, Section 8.4.5.5.3.6, unless expressly approved by 

the Department in writing prior to commencement of work, Contractor 

shall not bill the Department for DDI Key Personnel, as described in 

Exhibit E, Section 2.2.1.2. 

E. Exhibit C, Section 6.2 Payments for Modification and Enhancement Work (non-

ARPA), Subsection 6.2.2.1, is added to the Contract as follows: 

6.2.2.1 Contractor shall not bill the Department for work performed by General 

Key Personnel, as described in Exhibit E, §2.2.1.1., under Exhibit C, §6.1, 

Payments for Modification & Enhancement Work (non-ARPA) pool hours.  

Per Exhibit B, Section 8.4.5.5.3.6, unless expressly approved by the 
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Department in writing prior to commencement of work, Contractor shall 

not bill the Department for DDI Key Personnel, as described in Exhibit E, 

Section 2.2.1.2. 

F. Exhibit E, Section 2 Contractor Personnel, Subsections 2.2.1.1 through 2.2.1.6, are 

deleted and replaced with the following: 

2.2.1.1. General Key Personnel 

2.2.1.1.1. Account Manager 

2.2.1.1.2. Project Manager 

2.2.1.2. DDI Key Personnel 

2.2.1.2.1. Business Analyst Lead 

2.2.1.2.2. Developer Lead 

2.2.1.2.3. Quality Analyst Lead 

2.2.1.2.4. Trainer Lead 

6. Limits of Effect and Order of Precedence 

This Amendment is incorporated by reference into the Contract, and the Contract and all prior 

amendments or other modifications to the Contract, if any, remain in full force and effect except 

as specifically modified in this Amendment.  Except for the Special Provisions contained in the 

Contract, in the event of any conflict, inconsistency, variance, or contradiction between the 

provisions of this Amendment and any of the provisions of the Contract or any prior modification 

to the Contract, the provisions of this Amendment shall in all respects supersede, govern, and 

control.  The provisions of this Amendment shall only supersede, govern, and control over the 

Special Provisions contained in the Contract to the extent that this Amendment specifically 

modifies those Special Provisions. 
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