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Metric: Behavioral Health 
Engagement for Members 

Releasing from State Prisons 

• Part of the Performance Pool incentive funds

• Definition: Percentage of members releasing from a 
Department of Corrections (DOC) facility with at least 
one billed behavioral health capitated service or 
short-term behavioral health visit within fourteen 
(14) days. 

• Statewide metric
• Six (6) month delay for claims runout 
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https://hcpf.colorado.gov/sites/hcpf/files/Performance%20Pool%20Specification%20Document%2022-23%20Rev%20Feb%202023.pdf
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Workflow

• Data sharing agreement between DOC and HCPF

• DOC ensures members are enrolled prior to release 
and sends a roster to HCPF multiple times a week

• Rosters include release date (scheduled or actual) 
and clinical information

• HCPF sends RAEs and MCOs the rosters daily

• RAEs and MCOs collaborate with DOC, providers, and 
community organizations to outreach members
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• Initial rate in June 2019 was 9.02%

• The target for FY22-23 was 22.08%

• The actual rate was 32.24%

• The target for FY23-24 is 23.90%

• The current rate through September 2023 is 33.54%

DOC BH Engagement
September 2023 (Rolling 12 Months)

378
Release Volume Engagement Volume Performance Rate FY23-24 Target Rate Difference (%) Difference (Members)

4397 1429 32.50% 23.90% 8.60%
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Questions?
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Contact Info
Matt Pfeifer

Matthew.Pfeifer@state.co.us 

mailto:Matthew.Pfeifer@state.co.us
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