Dear Providers,

o

COLORADO

Department of Health Care
Policy & Financing

The Provider Web Portal and the Provider Services Call Center will be impacted by infrastructure
changes beginning Friday, March 24, 2023.

Providers who utilize the Provider Web Portal may submit claims before 5:00 p.m. MT on Thursday,

March 23, 2023. Claims submitted after this time will be on the following week’s remittance cycle.

Providers who utilize a billing agent or a clearinghouse may submit claims for the week one day
early. Batch claims that are not processed before 5:00 p.m. MT on Thursday, March 23 will be on
the following week’s remittance cycle.

Providers may be impacted as follows:

Environment Dates and Times (MT) Impact
Provider Web Thursday, 3/23 at 11:55 p.m. | All Portal functions unavailable except for
Portal eligibility verification.

Saturday, 3/25 at 6:00 a.m.

All Portal functions unavailable including
eligibility verification. [Maintenance Mode]

Saturday, 3/25 6:00 p.m.

Portal eligibility verification available at
NEW URL.

Sunday, 3/26 at 11:59 p.m.

All Portal functions available at NEW URL.

Provider Services
Call Center

Friday, 3/24 all day

Call Center Closed; Virtual Agent available
for eligibility verification.

Saturday, 3/25 at 6:00 a.m.

Virtual Agent unavailable including eligibility
verification.

Saturday, 3/25 at 6:00 p.m.

Virtual Agent available for eligibility
verification only.

Monday, 3/27 at 7:00 a.m.

Provider Services Call Center open.

How to Prepare

e Submit any claims before 5:00 p.m. MT on Thursday, March 23.
o Complete any eligibility verifications before 5:00 p.m. MT on Friday, March 24.
e Bookmark the New Provider Web Portal URL now for use beginning Monday, March 27.

Contact the Provider Services Call Center with questions.

Thank you,

Department of Health Care Policy & Financing



https://urldefense.com/v3/__https:/hcpf.colorado.gov/provider-help__;!!CdHzsg!h7T5bm-qqxl4fagl7o7302KhQ13zGdRvwuUDiCr2EoeZrI7KlY3WWCygn6_7U49OOSISh-zoXUFXgJ03KldnEZTxYEYMrvdLmGb8YT5lFsW61HG8XH_WYQYVvqJN$
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado-hcp-portal.coxix.gainwelltechnologies.com%2Fhcp%2Fprovider%2FHome%2Ftabid%2F135%2FDefault.aspx&data=05%7C01%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cf73fd00121ac402b8eae08db265c40df%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638145949890190049%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=du3lsXNERb19oPfLFHKhzQP9Q%2F5ubpRzCsXFvAt6EVQ%3D&reserved=0
https://urldefense.com/v3/__https:/hcpf.colorado.gov/provider-help__;!!CdHzsg!h7T5bm-qqxl4fagl7o7302KhQ13zGdRvwuUDiCr2EoeZrI7KlY3WWCygn6_7U49OOSISh-zoXUFXgJ03KldnEZTxYEYMrvdLmGb8YT5lFsW61HG8XH_WYQYVvqJN$
https://urldefense.com/v3/__https:/hcpf.colorado.gov/our-providers__;!!CdHzsg!h7T5bm-qqxl4fagl7o7302KhQ13zGdRvwuUDiCr2EoeZrI7KlY3WWCygn6_7U49OOSISh-zoXUFXgJ03KldnEZTxYEYMrvdLmGb8YT5lFsW61HG8XH_WYU1bdrT0$
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcolorado-hcp-portal.coxix.gainwelltechnologies.com%2Fhcp%2Fprovider%2FHome%2Ftabid%2F135%2FDefault.aspx&data=05%7C01%7Crequests.co.provcomms%40gainwelltechnologies.com%7Cf73fd00121ac402b8eae08db265c40df%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638145949890190049%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=du3lsXNERb19oPfLFHKhzQP9Q%2F5ubpRzCsXFvAt6EVQ%3D&reserved=0

