
 
 

 
Dear Case Managers, 
 
Access to the login page for the Care and Case Management (CCM) System training 
environment has changed. Users may bookmark and use the new CCM training 
environment login page URL. 
 
Join this Meeting Link to receive live support Monday through Friday from 10:00 AM – 
2:00 PM MT for questions about access to the Care and Case Management system.   
 
 
Access to the Bridge production environment has changed. Users may bookmark and 
use the new production home page for Bridge and CCM URL. 
 
Contact the CCM HelpDesk at ccmhelpdesk@gainwelltechnologies.com with questions. 
 
 
Thank you, 
 
Department of Health Care Policy & Financing 
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