COLORADO

Department of Health Care
Policy & Financing

o

Dear Case Managers,

Some Case Managers are experiencing access issues to the training environment (Non-
Production) and to the Bridge (Production). It is recommended that users follow these
steps to improve their access experience:

General Tips
e Delete all old bookmarked URLs and delete saved password data.
e Clear cookies and web cache by going to the browser settings.

Training Environment (Non-PROD) Tips
e Bookmark and use the new CCM training environment login page URL.
e Confirm “Colorado Medicaid Non-PROD” displays at top of login page.
e Manually enter user ID with no prefix, or with user ID and with COMEUPSMO
prefix. (Examples below.)
e Itis recommended that autosave is not used on the login web page.
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Bridge (Production) Tips
e Bookmark and use the new production home page for Bridge URL.
e Confirm “Colorado Medicaid PRODUCTION” displays at top of webpage
e Manually enter user ID with no prefix, or with user ID and with COMEUPS
prefix. (Examples below.)
e Itis recommended that autosave is not used on the login web page.



https://colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=6c553a7e47&e=0c998e3b60__;!!CdHzsg!g6N_n2rmBLkZyY7mO--gaHxF69WD6jl_mXFZzU207LErPES2O1EOQhydo_wzhbuzRc9_66u26ngG-S4hO84tqgbFB4eE6ArAb1tGZKLKzT_vfjqEgJ5A$
https://home.co-meups.coxix.gainwelltechnologies.com/home/
https://urldefense.com/v3/__https:/colorado.us5.list-manage.com/track/click?u=6ca74c1bdf8af8b6209adf6c8&id=e347de1cdc&e=de17e360a0__;!!CdHzsg!mXKbK0HuHcUgqnE_6jALuLY_clDrVl2SiiTQwGEfycigvHyDjOoC3LPw7nUQCtNIfUnmMm4nLUOP_XnBBfFSlNoQuDcNxi87tjKRdIz_OtmNR9UT1g$
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If access is still an issue after these steps are taken, join this Meeting Link to receive
live support Monday through Friday from 10:00 AM — 2:00 PM MT for questions about
access to the Training environment or the Bridge.

Contact the CCM HelpDesk at ccmhelpdesk@gainwelltechnologies.com with questions.

Thank you,

Department of Health Care Policy & Financing


https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ZjJlODUxOTEtNmMyMS00NTg5LWFjZTgtM2NlNTc4OTg2Nzkx%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522c663f89c-ef9b-418f-bd3d-41e46c0ce068%2522%252c%2522Oid%2522%253a%25225d450c66-9084-41cc-beca-5962d6bf1127%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=2522a2cc-990d-4df8-9214-7426a0f68ae2&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
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