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Monthly Support Call
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August 29, 2023



Agenda
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● Agenda Requests: County Topics - 15 minutes

● Updated Branding Kit - 10 minutes

● Long Term Care and Buy-In Extension - 25 minutes

● MoveIt Breach Updates - 10 minutes

● PHE Funding/Staffing Plans - 10 minutes
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Agenda Requests: County 
Topics

Presented By: Lexie Kuznick



Updated Brand Guide
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Presented By: Nicky Alden & Dylan Marcy



HCPF brand guide is a 
resource for using
● Health First 

Colorado logo 
● Branded colors
● Imagery
● Co-branding
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Also has tips on 
● Accessible best 

practices
● Accessible colors, 

graphics
● Writing alt text
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Brand guide works with OM 22-019.

Where to find the brand guide: hcpf.colorado.gov/brand
Logo request form: hcpf.colorado.gov/brandrequestform

https://hcpf.colorado.gov/brand
https://hcpf.colorado.gov/brandrequestform


Brand Guide & Accessibility
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• The brand guide promotes simple, 
easy-to-implement best practices

• Not a comprehensive guide to accessibility, 
just a helpful checklist

• If you’re interested in more information, a 
variety of different  resources exist: 
� Guide to Accessible Web Services
� OIT Accessibility Law & Planning for Local 

Governments Presentation
� HCPF will be hiring a county accessibility liaison 

who will be starting within the next 4-6 weeks

https://oit.colorado.gov/accessibility
https://docs.google.com/presentation/d/1lBBDZGfH3sOLvTA27qCsQKUA81PDRwkunqPQNu2T0-I/edit#slide=id.g1f922d61f20_0_85
https://docs.google.com/presentation/d/1lBBDZGfH3sOLvTA27qCsQKUA81PDRwkunqPQNu2T0-I/edit#slide=id.g1f922d61f20_0_85
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Long Term Care and Buy-In 
Extension

Presented By: Lisa Pera



RRR/Renewal 60 calendar Day Extension to assist vulnerable 
populations whose renewal has not been returned and/or entered into 
CBMS
○ Federal authority already exists and consensus received from them 

today
○ Requires extensive outreach for this population during this 

extension
■ Department working on details for outreach to start 

beginning of October 2023
■ Details will be shared, we welcome your feedback and 

ideas
○ Extension will start with September 2023 renewals
○ System functionality will be implemented on September 4th ahead 

of the renewal packet due date of September 5th
■ Eligibility sites already familiar with this functionality

LTC & Buy-In  Renewal Extension 
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Additional Information
» CBMS will select cases with upcoming renewal  dates, with 

no packet received (or entered) and  apply the extension.

» The change applies to specific Medicaid categories  of LTC 
300% (NF/Hospital), PACE, HCBS Waivers  (12 aid 
categories), Working Adults w/ Disabilities &  Children with 
Disabilities Buy-In Program.

» Remember that RRR/Renewals are done at the  household 
level, not individual.

» This does not solve for cases that have already  closed or for 
ALL procedural terminations. A  member who has returned 
the RRR/Renewal  packet may still be terminated for a 
procedural  termination such as failure to provide 
verifications.

MA Renewal for LTC & Buy-In Population
RRR/Renewal 60-Day Extended Period

60-Day Extended Period

60
Beginning with RRR/Renewal packets due in  September 
that are not received timely, a 60 calendar day extension 
to the RRR/Renewal will be applied.

Purpose of the Extension
The purpose of the extension is to assist our vulnerable populations, including  Long Term Care, 
individuals on Waivered Services, and Buy-In recipients who have  not returned their 
RRR/Renewal packet timely during COVID Unwind. A CBMS  update will automatically extend the 
renewal period for an additional 60 days by  setting ‘Data Entry Complete’ to ‘No’ on the Case 
Wrap Up screen.

The 60-day extended period begins on the fifth (5th) day of the RRR/Renewal due month.  On the 61st calendar 
day, the system will validate these cases and if the packet remains  unreturned (or not entered) it will change ‘Data 
Entry Complete’ from ‘No’ back to ‘Yes’ on  the Case Wrap Up screen, causing the case to run and fail for not 
returning the packet. A  case comment will be automatically generated in CBMS and the 10-day notification will be  
sent.

Stay proactive. Take action when the packet is received!
CALL TO 
ACTION:

MA Renewal for LTC & Buy-In Population | Version 1 | August 2023
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Case remains open until the  
worker completes the renewal

Eligibility worker enters  the 
packet before the  15th of the 

month and completes the 
renewal

Timely renewals are not  
impacted by this change

MA Renewal for LTC & Buy-In Population
RRR/Renewal 60-Day Extended Period Flow Chart

RRR/Renewal Packet is sent out to the member  75 days 
before the renewal is due

Client returns the packet by the 5th of the  
RRR/Renewal due month

Client does not return the packet by the 5th of the  
RRR/Renewal due month

The packet is not  
entered before the  
15th of the month

Case extends the renewal due date for an additional 60 days.  
CBMS will set ‘Data Entry Complete’ to ‘No’ on the Case Wrap Up screen

Client does not return the packet,  or, 
the worker does not enter

the packet by day 60

On the 61st day, CBMS will switch  
‘Data Entry Complete’ back to  ‘Yes’ on 
the Case Wrap Up screen  and the case 

will close for failure to return the 
renewal packet

Client returns the packet, or,  the 
worker enters the packet  

received by day 60

MA Renewal for LTC & Buy-In Population | Version 1 | August 2023
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MoveIt Breach Update
Presented By: Josh Montoya
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PHE Funding/Staffing Plans

Presented By: Josh Montoya 



PHE Funding/Staffing Plans

● HCPF OM 23-042 FY 2023-24 HCPF County Administration 
Public Health Emergency (PHE) Allocation and Funding 
Guidance

Coding:
● Enhanced Match - M216.5405
● Non-Enhanced Match - M215.5400
● Continuous Coverage Appeals - M217.5405
● Note: Appeals are a Non-Enhanced Match activity
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https://hcpf.colorado.gov/sites/hcpf/files/HCPF%20OM%2023-042%20FY%202023-24%20HCPF%20County%20Administration%20Public%20Health%20Emergency%20%28PHE%29%20Allocation%20and%20Funding%20Guidance.pdf
https://hcpf.colorado.gov/sites/hcpf/files/HCPF%20OM%2023-042%20FY%202023-24%20HCPF%20County%20Administration%20Public%20Health%20Emergency%20%28PHE%29%20Allocation%20and%20Funding%20Guidance.pdf
https://hcpf.colorado.gov/sites/hcpf/files/HCPF%20OM%2023-042%20FY%202023-24%20HCPF%20County%20Administration%20Public%20Health%20Emergency%20%28PHE%29%20Allocation%20and%20Funding%20Guidance.pdf
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Questions?



County 
Trending 
Topics
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Contact Information
HCPF/County Directors & Leadership 
Monthly Support Call - Agenda Items 

& Meeting Set-Up:

Sarah Rogers
Sarah.Rogers@state.co.us 

For questions for County 
Relations, please submit a County 

Relations webform ticket: 
https://hcpfdev.secure.force.com/

HCPFCountyRelations , or email 
HCPF_CountyRelations@state.co.us

mailto:Sarah.Rogers@state.co.us
https://hcpfdev.secure.force.com/HCPFCountyRelations
https://hcpfdev.secure.force.com/HCPFCountyRelations
mailto:HCPF_CountyRelations@state.co.us


Thank you!
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