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Welcome and Housekeeping

Federal Updates

State Budget Updates

Cover All Coloradans Updates
o Privacy and Security FAQs

o Enrollments and Early Utilization

o Understanding Health First Colorado
Renewals

o Community Ambassadors

Close Out
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Agenda

e Bienvenida
e Actualizaciones Federales
e Actualizaciones del Presupuesto Estatal

e Actualizaciones del proyecto

o Preguntas Frecuentes sobre Privacidad y
Seguridad
o Inscripciones y Uso Inicial
o Entendiendo las renovaciones de Health First
Colorado
o Embajadores Comunitarios
e C(ierre




Housekeeping Items

- This session is being
recorded to post to the
Department of Health
Care Policy and Financing
(HCPF) website.

- An exit survey will be
available after the
meeting to provide
additional input.

COLORADO
alth

Organizacion

. Esta sesion esta siendo

grabada para ser publicada
en el sitio web del
Departamento de Politica y
Financiamiento de Atencion
Médica (HCPF).

. Después de la reunion, estara

disponible una encuesta para
comentarios adicionales.

epartment of He Care



Ways to Participate

« Question and Answer box: Use the
Q&A Zoom function to submit
questions throughout the meeting.
The HCPF team will be answering
questions.
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Como Participar

Preguntas y Respuestas: Utilice la
funcion de “Preguntasy
Respuestas” de Zoom para enviar
preguntas durante toda la reunion.
El equipo de HCPF estara
respondiendo a las preguntas.
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Our Mission:

Improving health care equity, access and outcomes for the
people we serve while saving Coloradans money on health care
and driving value for Colorado.
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Nuestra Mision:

Mejorar la equidad y el acceso a los cuidados de salud, asi como los
resultados para los habitantes a quienes servimos, ahorrando en los
costos de cuidados de salud y aportando valor para Colorado.
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CAC Overview Descripcion General De

CAC
Lookalike coverage for Cobertura similar para
pregnant and personas embarazadas y
postpartum people and posparto, y para ninos
children (18 and (menores de 18 anos),
younger) regardless of independientemente de
immigration status. su estatus migratorio.
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CAC Eligibility Elegibilidad Para CAC

Starting January 1, 2025, Colorado children ages 18 A partir del 1 de enero de 2025, los ninos de Colorado de

or younger and pregnant people living in Colorado, 18 anos o menos y lgs personas embara.zadafs,que.viven en
no matter what their immigration status is, can Colorado, mdependlenterpgnte de su situacion migratoria,
apply to get health coverage through Health First pulec!en presen’tar una sol1c1t.ud para obtener cobertura
Colorado (Colorado’s Medicaid program) and Child medica a traves de Health First Colorado (programa
Health Plan Plus (CHP+). Medicaid de Colorado) y Child Health Plan Plus (CHP+).

Wh lifies? ;Quién califica?
o qualifies?

You may qualify for full health coverage through Es posible que califiques para cobertura de salud

H h Fi hild H h Plan P completa a traves de Health First Colorado o Child Health
(gﬁlgt+) S::;Srtti(;']%l(j;duc;f; 1C ;lodz5e%l’;ou:lan lus Plan Plus (CHP+) a partir del 1 de enero de 2025 si:
» Live in Colorado, and . Vives en Colorado, y
* Meet the income and household eligibility « Cumples con los requisitos de elegibilidad de ingresos
requirements, and y tamafio del hogar, y
* Are pregnant, or have a pregnancy end after . Estas embarazada o tu embarazo termina después del

Jan. 1, 2025. 1 de enero de 2025.
* Are 18 years old or younger. . Tienes 18 afios 0 menos.

COLORADO
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Coverage Details

Cover all Coloradans ensures children
and pregnant people can get health
coverage in Colorado, including prenatal
and preventive services, no matter what
their immigration status is.

Pregnancy coverage continues for one
year after the pregnancy ends.

Comprehensive and preventive health
care helps people access care when they
need it.
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Detalles de cobertura

La cobertura para todos los residentes de
Colorado garantiza que los ninos y las mujeres
embarazadas puedan obtener cobertura medica
en Colorado, incluidos los servicios prenatales y
preventivos, independientemente de su
situacion migratoria.

La cobertura de embarazo continta durante un
ano después de que finalice el embarazo.

La atencion médica integral y preventiva ayuda
a las personas a acceder a la atencion cuando
la necesitan.




Federal Actualizaciones
Updates Federales




Executive Orders Ordenes Ejecutivas

e We will continue to analyze which and e Continuaremos analizando cuéles y cémo

how any Executive Orders may impact las rdenes ejecutivas pueden afectar la
h.ealth.carg coverage, delivery, or cobertura, prestacion o financiamiento de
financing in Colorado programs or la atencion médica en los programas o

policies. . . : . . politicas de Colorado.

e Some are impacting this population, if , g
not HCPF directly e Algunas estan afectando a esta poblacion,

e Currently, all Medicaid funding or aunque no directamente a HCPF.
program impacts would require additional e Algunas tienen un impacto inmediato,
processes for implementation. As of now, mientras que otras requeriran procesos
we are not making changes to our adicionales para su implementacion. Hasta
programs. el momento, no estamos realizando

cambios en nuestros programas.
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Potential Medicaid Cuts Posibles recortes a Medicaid

e The US Congress is proposing $880 billion in cuts to

the Medicaid program over the next 10 years. e El Congreso de EE. UU. propone recortes de $880 mil

millones al programa Medicaid durante los proximos

10 anos.
e C(Changes at the state Medicaid level would not go e Los cambios a nivel estatal de Medicaid no entrarian
into effect until later but TBD on timing dependent en vigor hasta mas adelante, pero la fecha se
on the nature of changes. determinara en funcion de la naturaleza de los
cambios.
e The Colorado state legislature will likely hold a
special session if Medicaid cuts go into effect to e La legislatura estatal de Colorado probablemente
determine necessary changes to the HCPF budget. celebrara una sesion extraordinaria si los recortes a

Medicaid entran en vigor para determinar los cambios
necesarios en el presupuesto del HCPF.
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HCPF Federal Resource Center
Centro de Recursos Federales de HCPF

https://hcpf.colorado.gov/legislator

Federal Resources Include | Recursos federales incluyen:

NEW! Medicaid by Congressional District
NEW! Understanding the Impact of Potential Federal Funding Cuts to Medicaid
NEW! Medical Assistance Coverage Fact Sheet

CO Medicaid Insights & Potential Federal Medicaid Reduction Impact Estimates - April 2025
HCPF 2025 Budget Comment Letter to Colorado Congressional Delegation - November 2024
HCPF Preliminary Analysis on e14s
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https://hcpf.colorado.gov/legislator
https://hcpf.colorado.gov/medicaid-by-congressional-district
https://hcpf.colorado.gov/impact-of-federal-funding-cuts-to-medicaid
https://hcpf.colorado.gov/sites/hcpf/files/HCPF_CO_Medicaid_Insights_and_Potential_Federal_Reduction_Impacts%204-21-2025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/HCPF%2011_25_24%20Congressional%20FFY25%20Budget%20Comment%20Letter.pdf
https://hcpf.colorado.gov/e14-waiver-table-after-unwind

Privacy and Security Preguntas Frecuentes:
FAQs Privacidad y Seguridad

Frequently Asked Questions: Download Preguntas Frecuentes
English Version | Download Spanish Version

Cobertura Para Todos los Habitantes de

Privacy and Security FAQs Colorado privacidad y seguridad preguntas
frecuentes
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https://hcpf.colorado.gov/cac-frequently-asked-questions
https://hcpf.colorado.gov/sites/hcpf/files/English%20FAQ%20February%202025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Spanish%20FAQ%27s%20February%202025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Spanish%20FAQ%27s%20February%202025.pdf
https://hcpf.colorado.gov/cac-frequently-asked-questions#PrivacyandSecurity
https://hcpf.colorado.gov/sites/hcpf/files/Spanish%20FAQ%27s%20February%202025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Spanish%20FAQ%27s%20February%202025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Spanish%20FAQ%27s%20February%202025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Spanish%20FAQ%27s%20February%202025.pdf

State Budget Actualizaciones

del Comite
Updates Conjunto de

Presupuesto




State Budget Updates

The Governor officially approved the state
budget for 2025-2026.

= No changes were made to the Cover All
Coloradans Program.

People can still apply!

If we learn of changes to CAC, HCPF will
communicate ASAP.

Actualizaciones del
Presupuesto Estatal

El Gobernador aprobo oficialmente el
presupuesto estatal para 2025-2026.

- No se realizaron cambios al Programa
Cobertura para Todos los Colorados.

iAun se puede solicitar!

Si nos enteramos de cambios en el CAC,
HCPF se lo comunicara lo antes posible.




Questions? | Preguntas?




CAC
Enrollment &
Early
Utilization

CAC Numeros
de inscripcion
y utilizacion
temprana



Enrollment Numbers

20,297 individuals have been successfully enrolled
into Cover All Coloradans! This snapshot shows how
many people have enrolled.

e Total Children: 15,735
o (Medicaid: 14,657; CHP+: 1,078)

e Total Pregnant and Postpartum People: 4,562
o (Medicaid: 4,432; CHP+: 130)

Data as of 5/20/2025
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Numeros de inscripcion

120,297 personas se han inscrito exitosamente en
Cover All Coloradans! Esta instantanea muestra
cuantas personas se han inscrito.

e Total de nifios y nifas: 15,735
o (Medicaid: 14,657; CHP+: 1,078)
e Total de personas embarazadas y en
posparto: 4,562
o (Medicaid: 4,432; CHP+: 130)
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County

Denver
Arapahoe
Adams
Weld

El Paso
Boulder
Jefferson
Garfield
Larimer
Eagle
Summit
Morgan
Douglas
Mesa
Gunnison

Montrose

HCPF

2 &l

Total
Enrollment
5,582

4,131
3,689
1,069
996
881
745
575
451
321
234
224
180
179
141
124

Policy & Financing

County
Pueblo

Broomfield
Prowers
Routt

La Plata
Yuma
Alamosa
Baca
Crowley
Dolores
Hinsdale
Huerfano
Mineral
Ouray
Archuleta

Bent

Total
Enroliment
108

83
67
65
52
49
36

o O O O o o o

*

County
Chaffee

Cheyenne
Clear Creek
Conejos
Costilla
Custer
Delta
Elbert
Fremont
Gilpin
Grand
Jackson
Kiowa

Kit Carson
Lake

Las Animas

Total
Enrollment

*

County

Lincoln
Logan
Moffat
Montezuma
Otero

Park
Phillips
Pitkin

Rio Blanco
Rio Grande
Saguache
San Juan
San Miguel
Sedgwick
Teller

Washington

Data through 6/2/25. An asterisk (*) indicates values less than 30.

Total
Enroliment

*




Renewal Website Resources

Eligibility Renewals Website:
https://hcpf.colorado.gov/eligibility-renewals

 Key Terms

« Understanding Renewals: A Guide for
Partners

 Member FAQ

* PEAK Training Guides

« Sample Renewal Packets (English and
Spanish)

* Youtube Playlist: Updating your
information, renewing, transitioning
programs.

« Multiple Toolkits

b COLORADO
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Recursos del sitio web de
renovacion

Sitio web de renovaciones de elegibilidad:
https://hcpf.colorado.gov/eligibility-renewals

Términos clave

Entendiendo las renovaciones: Guia para
SOCios

Preguntas frecuentes de los miembros
Guias de capacitacion PEAK

Ejemplos de paquetes de renovacion
(inglés y espanol)

Lista de reproduccion de YouTube:
Actualizacion de su informacion,
renovacion, transicion de programas.
Multiples kits de herramientas

Policy & Financing


https://hcpf.colorado.gov/eligibility-renewals
https://hcpf.colorado.gov/eligibility-renewals

Questions? | Preguntas?




Updates: Actualizaciones:

Community Programa de
Ambassador Embajadores
Program Comunitarios
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Ambassadors Outreach Alcances del Embajadores
(October 2024 - April 2025) (octubre - abril)

e Collectively Reached: ¢ Alcanzado
44,426 Colectivamente: 44,426
e Enrolled: 1,354 e Inscritos: 1,354
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Continued Participacion

Engagement for Continua para el
FY2026 Ano Fiscal 2026
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Continued Public
Engagement

e 25 public meetings hosted with
Spanish interpretation since February
2024

* Monthly public meetings will be put
on pause for now until late summer.

e Any updates regarding Cover All
Coloradans or the ambassador
program will be shared via the
newsletter and posted on the website

by the HCPF team as soon as possible.
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Participacion Publica
Continua

« 25 reuniones publicas organizadas con

interpretacion en espanol desde
febrero de 2024.

Las reuniones publicas mensuales se
pausaran por ahora hasta finales del
verano.

Cualquier actualizacion sobre el
programa Cover All Coloradans o el
programa de embajadores se
compartira a través del boletin
informativo y se publicara en el sitio
web por el equipo de HCPF tan pronto
como sea posible.




Continued Ambassador Compromiso Continuo

Engagement
e HCPF actualmente esta
e HCPF is currently strategizing how desarrollando estrategias sobre
to best partner with community como colaborar de la mejor manera
organizations amid the shifting con las organizaciones comunitarias
federal landscape. en medio del cambiante panorama
federal.
e Any updates regarding Cover All . o
Coloradans or the ambassador e Cualquier actualizacion sobre el
program will be shared via email by programa Cover All Coloradans o el
the HCPF team as soon as possible. programa de embajadores sera |
compartida por correo electronico

por el equipo de HCPF lo antes
posible.

oy
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Need Support?

- Question about Cover All Coloradans, email:
hcpf coverallco@state.co.us or visit the FAQ on
our website
hcpf.colorado.gov/coverallcoloradans

- If you have questions about your eligibility, find
and contact your county here
https://cdhs.colorado.gov/contact-your-county

For all other inquiries, please see the contact
information below:
e HCBS Waivers: HCPF_HCBS_questions@state.co.us
e Member Benefit Questions:
hcpf_benefitsupport@state.co.us
e PEAK and CBMS Questions: CBMS.help@state.co.us

b COLORADO
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:Necesitas Apoyo?

- ;Tienes preguntas sobre CAC? Envia un correo a:
hcpf_coverallco@state.co.us o visita la pagina
de preguntas frecuentes en nuestro sitio web.
hcpf.colorado.gov/coverallcoloradans

- Si tienes preguntas sobre tu elegibilidad,
encuentra y contacta a tu condado aqui:
https://cdhs.colorado.gov/contact-your-county

Para todas las demas consultas, por favor consulta la
informacion de contacto :
e HCBS Waivers: HCPF_HCBS_questions@state.co.us
e Member Benefit Questions:
hcpf_benefitsupport@state.co.us
e PEAK and CBMS Questions: CBMS.help®@state.co.us

Policy & Financing
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https://hcpf.colorado.gov/coverallcoloradans
https://cdhs.colorado.gov/contact-your-county
mailto:hcpf_coverallco@state.co.us
https://hcpf.colorado.gov/coverallcoloradans
https://cdhs.colorado.gov/contact-your-county

Need Support? :Necesitas Apoyo?

Complaints and Escalation Forms: Formularios de Quejas y
Member Complaints Escalaciones:

Quejas de Miembros

COLORADO
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https://urldefense.proofpoint.com/v2/url?u=https-3A__hcpfccc.my.site.com_Webforms_s_countyrelationsmemberswebform&d=DwMGaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=LOybberMpsvk37D_L_pqO6QsP5852w8J5CP-w6D-LHI&m=KUhVSK7iQqjpK-aiJdMcpNnV8gc1W5W7Lmgvlv3uPYWB7bvHcxob9COhyCbyNgSH&s=RewkOZ3-hhuDAx1kUQAOTqafD_3I4hUaG5KmAJW35LE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hcpfccc.my.site.com_Webforms_s_countyrelationsmemberswebform&d=DwMGaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=LOybberMpsvk37D_L_pqO6QsP5852w8J5CP-w6D-LHI&m=KUhVSK7iQqjpK-aiJdMcpNnV8gc1W5W7Lmgvlv3uPYWB7bvHcxob9COhyCbyNgSH&s=RewkOZ3-hhuDAx1kUQAOTqafD_3I4hUaG5KmAJW35LE&e=

Need Support?

e For Our Members:

o Health First Colorado members and the general
public: Please contact your County Department
of Human Services or call the Customer Contact
Center at 1-800-221-3943. The CHP+ Customer
Service number is 1-800-359-1991.

e For Our Providers:

o Please visit For Our Providers or contact our
fiscal agent or call 1-844-235-2387 from 7 a.m.
to 5 p.m. Monday - Friday. A provider call
center ticket number will need to be provided if
you are seeking additional assistance.

e If you are a long term services and supports (LTSS)
case manager that needs assistance please contact
the CCM Call Center at (888) 235-6944.

:Necesitas Apoyo?

e Para Nuestros Miembros:

o Miembros de Health First Colorado y el
publico en general: Comuniquense con el
Departamento de Servicios Humanos de su
condado o llamen al Centro de Contacto al
Cliente al 1-800-221-3943. El nimero de
Servicio al Cliente de CHP+ es 1-800-359-
1991.

e Para Nuestros Proveedores:

o Por favor, visiten Para Nuestros Proveedores,
contacten a nuestro agente fiscal o [lamen al
1-844-235-2387 de 7 a.m. a 5 p.m. de lunes a
viernes. Se necesitara un niumero de ticket
del centro de llamadas para proveedores si
buscan asistencia adicional.

e Si usted es un administrador de casos de
servicios y apoyos a largo plazo (LTSS) que
necesita asistencia, por favor contacte al Centro
de Llamadas CCM al (888) 235-6944.

b COLORADO
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https://urldefense.proofpoint.com/v2/url?u=https-3A__cdhs.colorado.gov_contact-2Dyour-2Dcounty&d=DwMGaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=LOybberMpsvk37D_L_pqO6QsP5852w8J5CP-w6D-LHI&m=KUhVSK7iQqjpK-aiJdMcpNnV8gc1W5W7Lmgvlv3uPYWB7bvHcxob9COhyCbyNgSH&s=UcuyJAJNDjpsghBCb4kUVwmkTcfQD1kXDiJfgNCRnwU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__cdhs.colorado.gov_contact-2Dyour-2Dcounty&d=DwMGaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=LOybberMpsvk37D_L_pqO6QsP5852w8J5CP-w6D-LHI&m=KUhVSK7iQqjpK-aiJdMcpNnV8gc1W5W7Lmgvlv3uPYWB7bvHcxob9COhyCbyNgSH&s=UcuyJAJNDjpsghBCb4kUVwmkTcfQD1kXDiJfgNCRnwU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__cdhs.colorado.gov_contact-2Dyour-2Dcounty&d=DwMGaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=LOybberMpsvk37D_L_pqO6QsP5852w8J5CP-w6D-LHI&m=KUhVSK7iQqjpK-aiJdMcpNnV8gc1W5W7Lmgvlv3uPYWB7bvHcxob9COhyCbyNgSH&s=UcuyJAJNDjpsghBCb4kUVwmkTcfQD1kXDiJfgNCRnwU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hcpf.colorado.gov_our-2Dproviders&d=DwMGaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=LOybberMpsvk37D_L_pqO6QsP5852w8J5CP-w6D-LHI&m=KUhVSK7iQqjpK-aiJdMcpNnV8gc1W5W7Lmgvlv3uPYWB7bvHcxob9COhyCbyNgSH&s=YQsc7EmuPJ5gj2RVlPnG45P7LoLgTpdBL3mJBN8btTA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hcpf.colorado.gov_our-2Dproviders&d=DwMGaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=LOybberMpsvk37D_L_pqO6QsP5852w8J5CP-w6D-LHI&m=KUhVSK7iQqjpK-aiJdMcpNnV8gc1W5W7Lmgvlv3uPYWB7bvHcxob9COhyCbyNgSH&s=YQsc7EmuPJ5gj2RVlPnG45P7LoLgTpdBL3mJBN8btTA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hcpf.colorado.gov_provider-2Dhelp&d=DwMGaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=LOybberMpsvk37D_L_pqO6QsP5852w8J5CP-w6D-LHI&m=KUhVSK7iQqjpK-aiJdMcpNnV8gc1W5W7Lmgvlv3uPYWB7bvHcxob9COhyCbyNgSH&s=PQ1eE5Z9cJihkElAAxL4zxIpvr1sp2MzIeOKp6p40I8&e=

Questions? | Preguntas?




Contacts Contactenos
HCPF: HCPF:
hcpf coverallco®@state.co.us hcpf_coverallco@state.co.us
CHI Ambassador Program: CHI Programa de Embajadores:
communityengagement@coloradohealthinstitute.org communityengagement@coloradohealthinstitute.org
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For all other inquiries, please see the contact information below: 
HCBS Waivers: HCPF_HCBS_questions@state.co.us 
Member Benefit Questions: hcpf_benefitsupport@state.co.us 
PEAK and CBMS Questions: CBMS.help@state.co.us 

	Complaints and Escalation Forms: 
Member Complaints  

	
For Our Members: 
Health First Colorado members and the general public: Please contact your County Department of Human Services or call the Customer Contact Center at 1-800-221-3943. The CHP+ Customer Service number is 1-800-359-1991.  

For Our Providers: 
Please visit For Our Providers or contact our fiscal agent or call 1-844-235-2387 from 7 a.m. to 5 p.m. Monday - Friday.  A provider call center ticket number will need to be provided if you are seeking additional assistance. 

If you are a long term services and supports (LTSS) case manager that needs assistance please contact the CCM Call Center at (888) 235-6944. 
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