
Schedule H Category Crosswalk

Schedule H Part II Categories Description

Community Benefit Report Category (Where 

more than one category may apply please 

refer to the definitions to determine how to 

report)

Physical Improvements and housing

The provision or rehabilitation of housing for vulnerable populations, such as removing 

building materials that harm the health of the residents, neighborhood improvement or 

revitalization projects, provision of housing for vulnerable patients upon discharge from an 

inpatient facility, housing for low-income seniors, and the development or maintenance of 

parks and playgrounds to promote physical activity

Programs that address the social determinants 

of health

Economic development
Assisting small business development in neighborhoods with vulnerable populations and  

creating new employment opportunities in areas with high rates of joblessness

Programs that address the social determinants 

of health

Community support

Child care and mentoring programs for vulnerable populations or neighborhoods, 

neighborhood support groups, violence prevention programs, and disaster readiness and 

public health emergency activities, such as community disease surveillance or readiness 

training beyond what is required by accrediting bodies or government entities

Programs that address health behaviors or risk; 

Programs that address the social determinants 

of health

Environmental improvements

Activities to address environmental hazards that affect community health, such as alleviation 

of water or air pollution, safe removal or treatment of garbage or other waste products, and 

other activities to protect the community from environmental hazards. The organization 

cannot include on this line or in this part expenditures made to comply with environmental 

laws and regulations that apply to activities of itself, its disregarded entity or entities, a 

joint venture in which it has an ownership interest, or a member of a group exemption 

included in a group return of which the organization is also a member. Similarly, the 

organization cannot include on this line or in this part expenditures made to reduce the 

environmental hazards caused by, or the environmental impact of, its own activities, or 

those of its disregarded entities, joint ventures, or group exemption members, unless the 

expenditures are for an environmental improvement activity that (i) is provided for the 

primary purpose of improving community health; (ii) addresses an environmental issue known 

to affect community health; and (iii) is subsidized by the organization at a net loss. An 

expenditure may not be reported on this line if the organization engages in the activity 

primarily for marketing purposes

Programs that address the social determinants 

of health

Leadership development and training 

for community members

Training in conflict resolution; civic, cultural, or language skills; and medical interpreter 

skills for community residents

Programs that address health behaviors or risk; 

Programs that address the social determinants 

of health
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Schedule H Part II Categories Description

Community Benefit Report Category (Where 

more than one category may apply please 

refer to the definitions to determine how to 

report)

Coalition building
Participation in community coalitions and other collaborative efforts with the community to 

address health and safety issues

Programs that address health behaviors or risk; 

Programs that address the social determinants 

of health

Community health improvement 

advocacy

Efforts to support policies and programs to safeguard or improve public health, access to 

health care services, housing, the environment, and  transportation

Programs that address health behaviors or risk; 

Programs that address the social determinants 

of health

Workforce development

Recruitment of physicians and other health professionals to medical shortage areas or other 

areas designated as underserved, and collaboration with educational institutions to train and 

recruit health professionals needed in the community (other than the health professions 

education activities reported in Part I, line 7f of Schedule H)

Will be considerd on a case by case basis. 

Submit information and justification to the 

Department as to how it meets the Community 

Benefit category

Other
Community building activities that protect or improve the community's health or safety that 

aren't described in the categories listed in Part II, lines 1 through 8 of Schedule H

Programs that address health behaviors or risk; 

Programs that address the social determinants 

of health; Free or discounted health care 

services

Other categories Description Community Benefit Report Category

Financial assistance policy

A policy describing how the organization will provide financial assistance at its hospital(s) 

and other facilities, if any. Financial assistance includes free or discounted health services 

provided to persons who meet the organization's criteria for financial assistance and are 

unable to pay for all or a portion of the services. Financial assistance doesn't include: bad 

debt or uncollectible charges that the organization recorded as revenue but wrote off due to 

a patient's failure to pay, or the cost of providing such care to such patients; the difference 

between the cost of care provided under Medicaid or other means-tested government 

programs or under Medicare and the revenue derived therefrom; self-pay or prompt pay 

discounts; or contractual adjustments with any third-party payors

Free or discounted health care services
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