
 
 
 
Dear Speech Therapy Provider, 
 
The following Known Issue has been resolved. 
 
Resolved 4/26/24: Some Speech Therapy Claims for Evaluation Services were 
Denying for Explanation of Benefits (EOB) 5551 - “Speech Therapy service limit 
of 12 sessions has been met.”  
 
Some speech therapy claims for evaluation services with first date of service (FDOS) on 
1/1/2024 were denying incorrectly for the following codes:  

92520    92597    92610    92627 
92521    92605    92611    96105 
92522    92606    92612    96111 
92523    92607    92614    96112 
92524    92608    92626    96113 
Q3014   V5011 

 
Affected claims were reprocessed on 4/30/24. 
 
The issue was resolved on 4/26/24. 
 
 
Thank you, 
 
Department of Health Care Policy & Financing 
 
   

 
 
 
Dear Speech Therapy Provider, 
 



 

The following Known Issue has been reported and a resolution is in process. 
 
Some Speech Therapy Claims for Evaluation Services are Denying for 
Explanation of Benefits (EOB) 5551 - “Speech Therapy service limit of 12 
sessions has been met.”  
 
Some speech therapy claims for evaluation services with first date of service (FDOS) on 
1/1/2024 are denying incorrectly for the following codes: 
 
92521    92597    92610    96105 
92522    92605    92611    96111 
92523    92606    92612    96112 
92524    92607    92614    96113 
92520    92608    92626    Q3014 
          92627    V5011 
 
Affected claims will be reprocessed. 
A resolution is in process.  
 
 
Thank you, 
 
Department of Health Care Policy & Financing  

  

 


