
Executive Director’s Office
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Kim BimesteferKim Bimestefer

Executive 
Director

Kim Bimestefer

Executive 
Director

Tidwell, J.Tidwell, J.

Senior
 Executive Assistant

Tidwell, J.

Senior
 Executive Assistant

 Medical Services Board

Jorgensen, T.Jorgensen, T.

Chief 
of Staff

Jorgensen, T.

Chief 
of Staff

Silva, B.Silva, B.

 Community Living 
Office Director

Silva, B.

 Community Living 
Office Director

Flores-Brennan, A.Flores-Brennan, A.

 
Health Policy Office/

Medicaid Director
Flores-Brennan, A.

 
Health Policy Office/

Medicaid Director

Schneider, B.Schneider, B.

 
Finance Office Director/
Chief Financial Officer

Schneider, B.

 
Finance Office Director/
Chief Financial Officer

Steinbrecher, P.Steinbrecher, P.

Health Information
 Office Director
Steinbrecher, P.

Health Information
 Office Director

Choate, R.Choate, R.

Chief Operating Officer/
Medicaid Oper. Office Dir.

Choate, R.

Chief Operating Officer/
Medicaid Oper. Office Dir.

Leahey, T.Leahey, T.

Pharmacy Office
Director

Leahey, T.

Pharmacy Office
Director

Crist, C.Crist, C.

Cost Control & Quality 
Impr. Office Director 

Crist, C.

Cost Control & Quality 
Impr. Office Director 

Reiter, R.Reiter, R.

Policy, Communications & 
Administration 
Office  Director

Reiter, R.

Policy, Communications & 
Administration 
Office  Director

Colorado Department of 
Health Care Policy & 

Financing

Bates, C.Bates, C.

Behavioral Health Initiatives 
& Coverage

 Office Director/Deputy 
Medicaid Director

Bates, C.

Behavioral Health Initiatives 
& Coverage

 Office Director/Deputy 
Medicaid Director

Smith, A.Smith, A.

People Ops. Division
H. R. Director

Smith, A.

People Ops. Division
H. R. Director

Donlin, BDonlin, B

Learning & Dev. 
Section Manager

Donlin, B

Learning & Dev. 
Section Manager

Pearman, J.Pearman, J.

Facilities & Operations 
Section Manager

Pearman, J.

Facilities & Operations 
Section Manager

Underwood, C.Underwood, C.

Chief Administrative 
Officer

Underwood, C.

Chief Administrative 
Officer

Vacant #Vacant #

Deputy Chief 
Administrative Officer

Vacant #

Deputy Chief 
Administrative Officer

Anderson, C.Anderson, C.

Totals Rewards  
Section Manager

Anderson, C.

Totals Rewards  
Section Manager

Bosick, J.Bosick, J.

Talent & Operations 
Section Manager

Bosick, J.

Talent & Operations 
Section Manager

Miller, V.Miller, V.

Emp. & Labor Relations 
Section Manager

Miller, V.

Emp. & Labor Relations 
Section Manager

Scott, M.Scott, M.

 Compensation 
Supervisor

Scott, M.

 Compensation 
Supervisor

Roman, S.Roman, S.

Talent Acquisition
 Unit Supervisor

Roman, S.

Talent Acquisition
 Unit Supervisor

Leave & Benefits UnitLeave & Benefits Unit

Nguyenloc, F.Nguyenloc, F.

Operations 
Unit Supervisor

Nguyenloc, F.

Operations 
Unit Supervisor

Schoenberg, M.Schoenberg, M.
Deputy Director
Schoenberg, M.
Deputy Director



Bonnie SilvaBonnie Silva

Community Living 
Office Director 

Bonnie Silva

Community Living 
Office Director 

Gardner, Y.Gardner, Y.

Operations & 
Administration 

Division Director
Gardner, Y.

Operations & 
Administration 

Division Director
Gleason, H.Gleason, H.

Strategic Outcomes
 Division Director

Gleason, H.

Strategic Outcomes
 Division Director

Lofgren, A.Lofgren, A.

Case Management & 
Quality Performance 

Division Director
Lofgren, A.

Case Management & 
Quality Performance 

Division Director

Allen, A.Allen, A.

Fin. Comp. & Monitor.
Section Manager

Allen, A.

Fin. Comp. & Monitor.
Section Manager

Craig, M.Craig, M.

Complex Needs Program 
Dev. & Evaluation
 Section Manager

Craig, M.

Complex Needs Program 
Dev. & Evaluation
 Section Manager

Fielder, C.Fielder, C.

Financial Compliance 
Unit Supervisor

Fielder, C.

Financial Compliance 
Unit Supervisor

Thompson, L.Thompson, L.

Care & Case 
Management Systems

Unit Supervisor
Thompson, L.

Care & Case 
Management Systems

Unit Supervisor

Community Living Office
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Janeba, M.Janeba, M.

HCBS Benefits 
Unit Supervisor

Janeba, M.

HCBS Benefits 
Unit Supervisor

Reekers-Medina, E.Reekers-Medina, E.

 
Business 

Unit Supervisor
Reekers-Medina, E.

 
Business 

Unit Supervisor

Clark, R.Clark, R.

Supported Options 
Benefits

 Unit Supervisor
Clark, R.

Supported Options 
Benefits

 Unit Supervisor

Hoerle, S.Hoerle, S.

Waiver Administration & 
Compliance Unit 

Supervisor
Hoerle, S.

Waiver Administration & 
Compliance Unit 

Supervisor

Bohanan, R.Bohanan, R.

Access 
Unit Supervisor

Bohanan, R.

Access 
Unit Supervisor

Lubitz, R.Lubitz, R.

Quality 
Section Manager

Lubitz, R.

Quality 
Section Manager

Bailey, C.Bailey, C.

Home & Community 
Based Services 

Division  Director
Bailey, C.

Home & Community 
Based Services 

Division  Director

Laughlin, C.Laughlin, C.

Benefits & Services 
Management Div. Dir./
Deputy Office Director

Laughlin, C.

Benefits & Services 
Management Div. Dir./
Deputy Office Director

Svenningsen, J.Svenningsen, J.

HCBS IT Ops. Prov. 
Payment & Cred. 
Section Manager
Svenningsen, J.

HCBS IT Ops. Prov. 
Payment & Cred. 
Section Manager

Malone, S.Malone, S.

Internal Ops. 
Unit Supervisor

Malone, S.

Internal Ops. 
Unit Supervisor

Backes, K.Backes, K.

Case Management
 Unit Supervisor

Backes, K.

Case Management
 Unit Supervisor

Estrada, M.Estrada, M.

Financial Monitoring 
Unit Supervisor

Estrada, M.

Financial Monitoring 
Unit Supervisor

Winkler, M.Winkler, M.

 
Strategic Unit 

Supervisor
Winkler, M.

 
Strategic Unit 

Supervisor

Pradia, C.Pradia, C.

 
Supportive L/T Care 

Progs. Unit Supervisor
Pradia, C.

 
Supportive L/T Care 

Progs. Unit Supervisor

 Thatcher, E. Thatcher, E.

Participant Directed 
Programs Unit Supervisor

 Thatcher, E.

Participant Directed 
Programs Unit Supervisor

Topkoff, M.Topkoff, M.

Entry Point & Case 
Mgmt. Section Manager

Topkoff, M.

Entry Point & Case 
Mgmt. Section Manager Stewart, K. Stewart, K.

HCBS Benefits 
Unit Supervisor

 Stewart, K.

HCBS Benefits 
Unit Supervisor

Keller-Fife, C.Keller-Fife, C.

Community Options 
Benefits Section 

Manager
Keller-Fife, C.

Community Options 
Benefits Section 

Manager

Johnson, H.Johnson, H.

Long-Term Direct Care 
Workforce Unit Super.

Johnson, H.

Long-Term Direct Care 
Workforce Unit Super.

Eggers, L.Eggers, L.

Waiver Innovation & 
Compliance Section 

Manager
Eggers, L.

Waiver Innovation & 
Compliance Section 

Manager

Saunders, E.Saunders, E.

Waiver Innovation 
Unit Supervisor

Saunders, E.

Waiver Innovation 
Unit Supervisor

Hackney, J.Hackney, J.

Specialist Project  
Unit Supervisor

Hackney, J.

Specialist Project  
Unit Supervisor

Salner, B.Salner, B.

CQI  Unit 
Supervisor
Salner, B.

CQI  Unit 
Supervisor

Altman, K.Altman, K.

Training & TA Unit 
Supervisor
Altman, K.

Training & TA Unit 
Supervisor

Schnathorst, J.Schnathorst, J.

Compliance & Innovation 
Division Director

Schnathorst, J.

Compliance & Innovation 
Division Director

Reddick, E.Reddick, E.

Project Alignment 
Section Manager

Reddick, E.

Project Alignment 
Section Manager Pugh, C.Pugh, C.

In Reach 
Unit Supervisor

Pugh, C.

In Reach 
Unit Supervisor

Johnson, R.Johnson, R.

Care & Case Mgmt. 
External Ops. 

Unit Supervisor
Johnson, R.

Care & Case Mgmt. 
External Ops. 

Unit Supervisor

Dos Santos, K.Dos Santos, K.

CID Strategic 
Implementation 
Unit Supervisor
Dos Santos, K.

CID Strategic 
Implementation 
Unit Supervisor

Homan, K.Homan, K.

 
Children, Youth, Adult 
Complex Needs Unit 

Supervisor
Homan, K.

 
Children, Youth, Adult 
Complex Needs Unit 

Supervisor



Health Policy Office

May 1, 2024
Adela Flores-BrennanAdela Flores-Brennan

 
Health Policy 

Office Director/
Medicaid Director 

Adela Flores-Brennan

 
Health Policy 

Office Director/
Medicaid Director 

Snyder, S.Snyder, S.

Children & Families 
Division Director

Snyder, S.

Children & Families 
Division Director

Greenky, B.Greenky, B.

Reproductive Health 
Section  Manager

Greenky, B.

Reproductive Health 
Section  Manager

Colussi, M.Colussi, M.

Policy Innovation & 
Benefit Section Manager

Colussi, M.

Policy Innovation & 
Benefit Section Manager

Ryan, A.Ryan, A.

CHP+ Program
Section Manager

Ryan, A.

CHP+ Program
Section Manager

Gazerro, J.Gazerro, J.

 Policy Development
 & Implementation
Section Manager

Gazerro, J.

 Policy Development
 & Implementation
Section Manager

Weichselbaum, A.Weichselbaum, A.

Primary & Ancillary Care 
Section Manager
Weichselbaum, A.

Primary & Ancillary Care 
Section Manager

Henry, R.Henry, R.

Hospital & Specialty Care 
Section Manager

Henry, R.

Hospital & Specialty Care 
Section Manager

Dickson, A.Dickson, A.

Policy  & Benefits Delivery 
System Division Director

Dickson, A.

Policy  & Benefits Delivery 
System Division Director

Vacant #TBDVacant #TBD

Systems of Care
Section Manager

Vacant #TBD

Systems of Care
Section Manager

Potyondy, P.Potyondy, P.

Stakeholder 
Engagement

Section Manager
Potyondy, P.

Stakeholder 
Engagement

Section Manager

Anderson, M.Anderson, M.

Primary Care 
Unit Supervisor
Anderson, M.

Primary Care 
Unit Supervisor

Lane, C.Lane, C.

Special Care & Facilities 
Unit Supervisor

Lane, C.

Special Care & Facilities 
Unit Supervisor



Behavioral Health 
Initiatives & Coverage 

Office

May 1, 2024

Cristen BatesCristen Bates

BHIC Office Director
Deputy Medicaid

Director
Cristen Bates

BHIC Office Director
Deputy Medicaid

Director

Eddleman, M.Eddleman, M.

Behavioral Health Policy & 
Benefit Division Director

Eddleman, M.

Behavioral Health Policy & 
Benefit Division Director

Holcomb, J.Holcomb, J.

Behavioral Health 
Managed Care Section 

Manager
Holcomb, J.

Behavioral Health 
Managed Care Section 

Manager

        

Davis, M.Davis, M.

 
BH & Special Projects 

Section Manager
Davis, M.

 
BH & Special Projects 

Section Manager

  
       
      

 

       
      

 

Prayer, R.Prayer, R.

Strategic Outcomes & 
Integration Div. Director

Prayer, R.

Strategic Outcomes & 
Integration Div. Director

Laukkanen, J.Laukkanen, J.

Behavioral Health 
Strategy Manager

Laukkanen, J.

Behavioral Health 
Strategy Manager

Lentz, J.Lentz, J.

Wraparound Support 
Services Unit Supervisor

Lentz, J.

Wraparound Support 
Services Unit Supervisor

Bennett, S.Bennett, S.

BH Reg. & Partnership 
Unit Supervisor

Bennett, S.

BH Reg. & Partnership 
Unit Supervisor

Jacquecin, A.Jacquecin, A.

Grants Administration 
Section Manager

Jacquecin, A.

Grants Administration 
Section Manager

Shuck, R.Shuck, R.

Integrated Care 
Section Manager

Shuck, R.

Integrated Care 
Section Manager



Bettina SchneiderBettina Schneider

Finance Office Director
Chief Financial Officer

Bettina Schneider

Finance Office Director
Chief Financial Officer

Cui, L.Cui, L.

Managed Care Rates & 
Financial Review 
 Division Director

Cui, L.

Managed Care Rates & 
Financial Review 
 Division DirectorDolson, N.Dolson, N.

Special Financing 
Division Director

Dolson, N.

Special Financing 
Division Director

Wittreich, J.Wittreich, J.

Provider Fee Financing
Section Manager

Wittreich, J.

Provider Fee Financing
Section Manager

Cotosman, J.Cotosman, J.

Controller 
Division Director 

Cotosman, J.

Controller 
Division Director 

Turtle, H.Turtle, H.

Federal and State Grants 
Section Manager

Turtle, H.

Federal and State Grants 
Section Manager

Powers, G.Powers, G.

Deputy Controller
Medicaid Services, Provider 

Fees & Grants
Powers, G.

Deputy Controller
Medicaid Services, Provider 

Fees & Grants

Akowuah, M.Akowuah, M.

Operations 
Unit Supervisor

Akowuah, M.

Operations 
Unit Supervisor

Morton, L.Morton, L.

Medicaid and Provider 
Fee Section Manager

Morton, L.

Medicaid and Provider 
Fee Section Manager

Gates, E.Gates, E.

Budget 
Division Director

Gates, E.

Budget 
Division Director

Quattrone, F.Quattrone, F.

Ops & Other Agency 
Unit Supervisor

Quattrone, F.

Ops & Other Agency 
Unit Supervisor

Winer, C.Winer, C.

Audits & Procurement
Division Director

Winer, C.

Audits & Procurement
Division Director

Vacant #4235Vacant #4235

Audits 
Section Manager

Vacant #4235

Audits 
Section Manager

Abeyta, T.Abeyta, T.

Payment Reform 
Division Director

Abeyta, T.

Payment Reform 
Division Director

Finance Office
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Abalos, A.Abalos, A.

Facility Rates
Section Manager

Abalos, A.

Facility Rates
Section Manager

Parrott, R.Parrott, R.

 Financing Section 
Manager
Parrott, R.

 Financing Section 
Manager

Martinez, V.Martinez, V.

Waiver & Fee 
Schedule Rates 
 Section Mgr.
Martinez, V.

Waiver & Fee 
Schedule Rates 
 Section Mgr.

Borgonah, T.Borgonah, T.

 Deputy Controller
Operations & DHS/DIDD

Borgonah, T.

 Deputy Controller
Operations & DHS/DIDD

Hwang, Y.Hwang, Y.

Financial Reporting & 
Analysis Section 

Manager
Hwang, Y.

Financial Reporting & 
Analysis Section 

Manager

Tesfaye, S. Tesfaye, S. 

DHS/DIDD 
Unit Supervisor

Tesfaye, S. 

DHS/DIDD 
Unit Supervisor

Martin, K.Martin, K.

Fee for Service Rates 
Division Director

Martin, K.

Fee for Service Rates 
Division Director

Vital, C.Vital, C.

State Programs 
Unit Supervisor

Vital, C.

State Programs 
Unit Supervisor

Severn, A.Severn, A.

Procurement 
Director

Severn, A.

Procurement 
Director

Taylor, K.Taylor, K.

Purchasing
Unit Supervisor

Taylor, K.

Purchasing
Unit Supervisor

Block, J.Block, J.

Deputy Chief 
Financial Officer

Block, J.

Deputy Chief 
Financial Officer

Hughes-Wise, D.Hughes-Wise, D.

External
 Audits Manager
Hughes-Wise, D.

External
 Audits Manager

Tam, L.Tam, L.

Mgd. Care Rates & Fin. 
Review Section Mgr.

Tam, L.

Mgd. Care Rates & Fin. 
Review Section Mgr.

Vacant #4050Vacant #4050

Behavioral Health
Unit Supervisor
Vacant #4050

Behavioral Health
Unit Supervisor

Kucerava, G. Kucerava, G. 
Cost Accounting Unit

Kucerava, G. 
Cost Accounting Unit

Allen, K.Allen, K.

 
Contracts 

Unit Supervisor
Allen, K.

 
Contracts 

Unit Supervisor

Wozniak, A.Wozniak, A.

Health Systems Value 
Analysis Unit Supervisor

Wozniak, A.

Health Systems Value 
Analysis Unit Supervisor

Orr, E.Orr, E.

Physical & Behavioral 
Health Unit Supervisor

Orr, E.

Physical & Behavioral 
Health Unit Supervisor

Donahoo, J.Donahoo, J.

Long Term Services & 
Supports Unit Supervisor

Donahoo, J.

Long Term Services & 
Supports Unit Supervisor

Parker, J.Parker, J.

Program Audits 
Section Manager

Parker, J.

Program Audits 
Section Manager

Zhang, K.Zhang, K.

Payment Reform Ops.
Unit Supervisor

Zhang, K.

Payment Reform Ops.
Unit Supervisor

Fuglevand, B.Fuglevand, B.

Payment Reform Impl.
Unit Supervisor

Fuglevand, B.

Payment Reform Impl.
Unit Supervisor

Nie, L.Nie, L.

Rates Research
Section Manager

Nie, L.

Rates Research
Section Manager

Vacant #4236Vacant #4236

Physical Health Care 
Rates Unit Supervisor

Vacant #4236

Physical Health Care 
Rates Unit Supervisor

Huska, S.Huska, S.

Special Financing Deputy 
Division Director

Huska, S.

Special Financing Deputy 
Division Director

Ihde, S.Ihde, S.

Managed Care Rates & 
Financial Review

 Dep. Division Director
Ihde, S.

Managed Care Rates & 
Financial Review

 Dep. Division Director



Health Information 
Office

May 1, 2024

Parrish SteinbrecherParrish Steinbrecher

Health Information 
Office Director

Parrish Steinbrecher

Health Information 
Office Director

Amarchinta, D.Amarchinta, D.

Decision Support 
Systems Section Mgr.

Amarchinta, D.

Decision Support 
Systems Section Mgr.

Culkin, N. Culkin, N. 

HIO System 
Division Director

Culkin, N. 

HIO System 
Division Director

Denney, K.Denney, K.

Case & Care Mgmt
Section Manager

Denney, K.

Case & Care Mgmt
Section Manager

Hanson, D.Hanson, D.

Testing Support 
Section Manager

Hanson, D.

Testing Support 
Section Manager

Bramlitt, LBramlitt, L

CO Interchange Systems 
Section Manager

Bramlitt, L

CO Interchange Systems 
Section Manager

Myers, N.Myers, N.

Access Control & 
Enterprise Solutions

 Unit Supervisor
Myers, N.

Access Control & 
Enterprise Solutions

 Unit Supervisor

Dalzell, J.Dalzell, J.

Medicaid Health
 IT Director

Dalzell, J.

Medicaid Health
 IT Director

Foreman, V.Foreman, V.

ESI
 Division Director

Foreman, V.

ESI
 Division Director

McDonald, T.McDonald, T.

Medicaid Health IT
Unit Supervisor

McDonald, T.

Medicaid Health IT
Unit Supervisor

Daniels, B.Daniels, B.

EPMO 
Division Director

Daniels, B.

EPMO 
Division Director

Owsley, K.Owsley, K.

E & E Project Mgmt.
 Unit Supervisor

Owsley, K.

E & E Project Mgmt.
 Unit Supervisor

Langbauer, B.Langbauer, B.

Strategic Project
 Management

 Unit Supervisor
Langbauer, B.

Strategic Project
 Management

 Unit Supervisor

Meldgaard, D.Meldgaard, D.

Administrative Unit 
Supervisor

Meldgaard, D.

Administrative Unit 
Supervisor

Stroud, L.Stroud, L.

MMIS Project Mgmt. 
Unit Supervisor

Stroud, L.

MMIS Project Mgmt. 
Unit Supervisor

Grabinski, J.Grabinski, J.

ESI Business & Data  Unit 
Supervisor
Grabinski, J.

ESI Business & Data  Unit 
Supervisor

Lindblom, K.Lindblom, K.

Project Management 
Deputy Director

Lindblom, K.

Project Management 
Deputy Director

Larsen, A.Larsen, A.

Strategic Programs 
Manager
Larsen, A.

Strategic Programs 
Manager

Packirisamy, R.Packirisamy, R.

CCM Systems 
Section Manager

Packirisamy, R.

CCM Systems 
Section Manager

Vacant #TBDVacant #TBD

Contract Management 
Unit

Vacant #TBD

Contract Management 
Unit

Wong, CWong, C

Interchange
Supervisor

Wong, C

Interchange
Supervisor



Medicaid Operations 
Office
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Ralph ChoateRalph Choate

Chief Operating Officer/
Medicaid Operations Office Director

Ralph Choate

Chief Operating Officer/
Medicaid Operations Office Director

Klueckman, M.Klueckman, M.

Eligibility
 Division Director

Klueckman, M.

Eligibility
 Division Director

Bodiker, S.Bodiker, S.

Eligibility Policy 
Section Manager

Bodiker, S.

Eligibility Policy 
Section Manager

Johnson, J. Johnson, J. 

Eligibility Audits
 Section Manager

Johnson, J. 

Eligibility Audits
 Section Manager

Pera, L.Pera, L.

 Asst. Deputy Eligibility
Division Director

Pera, L.

 Asst. Deputy Eligibility
Division Director

Lindblom, S. Lindblom, S. 

Provider and Fiscal Agent 
Division Director

Lindblom, S. 

Provider and Fiscal Agent 
Division Director

Eatmon, C.Eatmon, C.

Fiscal Agent Operations
Section Manager

Eatmon, C.

Fiscal Agent Operations
Section Manager

Garcia, S.Garcia, S.

Audit Research
Team Unit Supervisor

Garcia, S.

Audit Research
Team Unit Supervisor

Trevino, R.Trevino, R.

Eligibility Operations
 Section Manager

Trevino, R.

Eligibility Operations
 Section Manager

Logan, J.Logan, J.

SDC Training
 Unit Supervisor

Logan, J.

SDC Training
 Unit Supervisor

Costello, T.Costello, T.

Eligibility Systems 
Section Manager

Costello, T.

Eligibility Systems 
Section Manager

Thomas, S.Thomas, S.

MMIS Audits & 
Compliance

Unit Supervisor
Thomas, S.

MMIS Audits & 
Compliance

Unit Supervisor

Miranda, J.Miranda, J.

Fiscal Agent Support 
Unit Supervisor

Miranda, J.

Fiscal Agent Support 
Unit Supervisor

Comer, C.Comer, C.

Client Services 
Division Director

Comer, C.

Client Services 
Division Director

Bozarth, A.Bozarth, A.

MCC
Section Manager  

Bozarth, A.

MCC
Section Manager  

Taranto, A. Taranto, A. 

Chief Client 
Officer

Taranto, A. 

Chief Client 
Officer

Villalobos, S.Villalobos, S.

MCC Operations 
Section Manager

Villalobos, S.

MCC Operations 
Section Manager

Vacant #1485Vacant #1485

Provider Relations
Medicaid Ops. Mgr.

Vacant #1485

Provider Relations
Medicaid Ops. Mgr.

Garcia, Pa.Garcia, Pa.

Eligibility (TAG)
Unit Supervisor

Garcia, Pa.

Eligibility (TAG)
Unit Supervisor

         

Riola, W. Riola, W. 

Eligibility Systems 
Unit Supervisor

Riola, W. 

Eligibility Systems 
Unit Supervisor

Guillen, C.Guillen, C.

Eligibility Systems
 Unit Supervisor

Guillen, C.

Eligibility Systems
 Unit Supervisor

Armstrong, B.Armstrong, B.

Fraud/Waste & Abuse/
Program Integrity 
Division Director

Armstrong, B.

Fraud/Waste & Abuse/
Program Integrity 
Division Director

Nguyen, K.Nguyen, K.

Prog. Integrity Review & 
Ops. Section Manager

Nguyen, K.

Prog. Integrity Review & 
Ops. Section Manager

Pham, K. Pham, K. 

ECR
Section Manager

Pham, K. 

ECR
Section Manager

Geduldig, S.Geduldig, S.

Provider Integrity 
Section Manager

Geduldig, S.

Provider Integrity 
Section Manager

Gilger, A.Gilger, A.

Contractor Audit Ops.
 Unit Supervisor

Gilger, A.

Contractor Audit Ops.
 Unit Supervisor

West, M.West, M.

PEAK 
Manager
West, M.

PEAK 
Manager

Vincent, M.Vincent, M.

Elig. Quality Assurance 
Unit Supervisor

Vincent, M.

Elig. Quality Assurance 
Unit Supervisor

Montoya, M.Montoya, M.

Training & Quality Assur. 
Unit Supervisor

Montoya, M.

Training & Quality Assur. 
Unit Supervisor

Gallegos, V.Gallegos, V.

Elig. Contracts & Site 
Relations Unit Supervisor

Gallegos, V.

Elig. Contracts & Site 
Relations Unit Supervisor

Ogle, T.Ogle, T.

Advanced Analytics
 Unit Supervisor

Ogle, T.

Advanced Analytics
 Unit Supervisor

King, M.King, M.

Fraud Investigation
 Unit Supervisor

King, M.

Fraud Investigation
 Unit Supervisor

Smith, D. Smith, D. 

Thirty Party Liability & 
Rec. Section Manager

Smith, D. 

Thirty Party Liability & 
Rec. Section Manager

DiRienzo, A.DiRienzo, A.

Third Party Liability & Cost 
Avoidance 

Section Manager
DiRienzo, A.

Third Party Liability & Cost 
Avoidance 

Section Manager

Duran Jones, N.Duran Jones, N.

Deputy CBMS
 Product Director
Duran Jones, N.

Deputy CBMS
 Product Director

Pitcher, T.Pitcher, T.

CBMS UAT 
 Unit Supervisor

Pitcher, T.

CBMS UAT 
 Unit Supervisor

Haffar, K.Haffar, K.

Tort & Casualty 
 Unit Supervisor

Haffar, K.

Tort & Casualty 
 Unit Supervisor

Scott, M.Scott, M.

Eligibility Systems 
Section Manager

Scott, M.

Eligibility Systems 
Section Manager

Barrett, A.Barrett, A.

PEAK Digital 
Comms. Spec.

Barrett, A.

PEAK Digital 
Comms. Spec.

Pruett, K.Pruett, K.

Provider Payment 
Reviewer Unit 

Supervisor
Pruett, K.

Provider Payment 
Reviewer Unit 

Supervisor

Bueb, K.Bueb, K.

Project Coordinator 
Unit Supervisor

Bueb, K.

Project Coordinator 
Unit Supervisor

Rampath, A.Rampath, A.

Member Pharmacy 
Services Unit Supervisor  

Rampath, A.

Member Pharmacy 
Services Unit Supervisor  

Meyers, J.Meyers, J.

Member Benefits & Elig. 
Services Unit Supervisor

Meyers, J.

Member Benefits & Elig. 
Services Unit Supervisor

Valdez, S.Valdez, S.

Member Billing Services 
Unit Supervisor

Valdez, S.

Member Billing Services 
Unit Supervisor

Vacant #TBD Vacant #TBD 

Medicaid Operations 
Office Deputy Director

Vacant #TBD 

Medicaid Operations 
Office Deputy Director

Preeson, K.Preeson, K.

Eligibility Audits 
Unit Supervisor

Preeson, K.

Eligibility Audits 
Unit Supervisor



Pharmacy Office

May 1, 2024

Tom LeaheyTom Leahey

Pharmacy 
Office Director

Tom Leahey

Pharmacy 
Office Director

Leonard, J.Leonard, J.

Pharmacy
Deputy Office Director

Leonard, J.

Pharmacy
Deputy Office Director

Roecker, DRoecker, D

Pharmacy 
Operations Manager

Roecker, D

Pharmacy 
Operations Manager

Swartzendruber, K.Swartzendruber, K.

Importation 
Unit Supervisor

Swartzendruber, K.

Importation 
Unit Supervisor

Gould, K.Gould, K.

Pharmacy Policy 
 Manager
Gould, K.

Pharmacy Policy 
 Manager



Charlotte CristCharlotte Crist

Cost Control & Quality Improvement 
Office Director
Charlotte Crist

Cost Control & Quality Improvement 
Office Director

Vacant #4312Vacant #4312

Clinical Operations
Division Director

Vacant #4312

Clinical Operations
Division Director

Langston, S.Langston, S.

DAS – Analytics 
Division Director

Langston, S.

DAS – Analytics 
Division Director

Cost Control & Quality 
Improvement Office

May 1, 2024

Gagnier, C.Gagnier, C.

CL & Eligibility Analysis
Section Manager

Gagnier, C.

CL & Eligibility Analysis
Section Manager

Walsh, P.Walsh, P.

Chief 
Medical 
Officer

Walsh, P.

Chief 
Medical 
Officer

Keeney, T.Keeney, T.

Clinical Research & 
Analytics Section 

Manager
Keeney, T.

Clinical Research & 
Analytics Section 

Manager

Desta Fraser, H.Desta Fraser, H.

Quality
Section Manager
Desta Fraser, H.

Quality
Section Manager

Holt, E.Holt, E.

UM Contract Mgr. & 
Ops. Unit Supervisor

Holt, E.

UM Contract Mgr. & 
Ops. Unit Supervisor

Nyberg, N.Nyberg, N.

Quality Performance 
Unit Supervisor

Nyberg, N.

Quality Performance 
Unit Supervisor

Vacant #4205Vacant #4205

Clinical Operations
& UM Section

Manager
Vacant #4205

Clinical Operations
& UM Section

Manager

Phillips, L.Phillips, L.

CUSOM Population 
Health Unit Supervisor

Phillips, L.

CUSOM Population 
Health Unit Supervisor

Vacant #3369Vacant #3369

Program Operations 
Section Manager

Vacant #3369

Program Operations 
Section Manager

Sundeen, M. Sundeen, M. 

Program Management
Section Manager

Sundeen, M. 

Program Management
Section Manager

Ducharme, D.Ducharme, D.

 ACC/Delivery System 
Division Director

Ducharme, D.

 ACC/Delivery System 
Division Director

Lanphier, M.Lanphier, M.

Operations & Analytics 
Unit Supervisor

Lanphier, M.

Operations & Analytics 
Unit Supervisor

Kerrigan-Nichols, T.Kerrigan-Nichols, T.

Managed Care
 Unit Supervisor

Kerrigan-Nichols, T.

Managed Care
 Unit Supervisor

Pfeifer, M.Pfeifer, M.

ACC Policy/Stakeholder 
Engagement Unit Super.

Pfeifer, M.

ACC Policy/Stakeholder 
Engagement Unit Super.

Queirolo, MQueirolo, M

Implementation 
Section Manager

Queirolo, M

Implementation 
Section Manager

Green, A.Green, A.

Health Disparities & 
EDI Officer
Green, A.

Health Disparities & 
EDI Officer

Bradley, A.Bradley, A.

Program Operations 
Unit Supervisor

Bradley, A.

Program Operations 
Unit Supervisor

Blum, D.Blum, D.

Office of Community Living 
Unit Supervisor

Blum, D.

Office of Community Living 
Unit Supervisor

Gunter, J.Gunter, J.

Benefits & Evaluation 
Analysis Section Manager

Gunter, J.

Benefits & Evaluation 
Analysis Section Manager

Davis, D.Davis, D.

Behavioral Health
Unit Supervisor

Davis, D.

Behavioral Health
Unit Supervisor

Denman, A.Denman, A.

Provider Performance
Unit Supervisor

Denman, A.

Provider Performance
Unit Supervisor



Policy, Communications 
& Administration Office

May 1, 2024
Rachel ReiterRachel Reiter

Policy, Communications
 and Administration 

Office Director
Rachel Reiter

Policy, Communications
 and Administration 

Office Director

Entrican, R.Entrican, R.

Legal 
Division Director

Entrican, R.

Legal 
Division Director

Williams, M. Williams, M. 

Public Information 
Officer

Williams, M. 

Public Information 
Officer

Keller, Y. Keller, Y. 

Content Development & 
Design Unit Supervisor

Keller, Y. 

Content Development & 
Design Unit Supervisor

Howard, A.Howard, A.

Legal Division 
Deputy Director

Howard, A.

Legal Division 
Deputy Director

Walker, T.Walker, T.

Trust
Unit Supervisor 

Walker, T.

Trust
Unit Supervisor 

Donlin, J.Donlin, J.

Legislative
 Liaison

Donlin, J.

Legislative
 Liaison

Wilson, J.Wilson, J.

Privacy
 Unit Supervisor

Wilson, J.

Privacy
 Unit Supervisor

Reveley, L.Reveley, L.

Government Relations 
Division Director

Reveley, L.

Government Relations 
Division Director

Winterfeld, A.Winterfeld, A.

Federal Policy and 
Rules Officer
Winterfeld, A.

Federal Policy and 
Rules Officer

Coulter, N.Coulter, N.

Communications 
Division Director

Coulter, N.

Communications 
Division Director

Montoya, J.Montoya, J.

Partner Relations & 
Admninistration 
Division Director

Montoya, J.

Partner Relations & 
Admninistration 
Division Director

Vacant #Vacant #

County Admin. 
Compliance 

Unit Supervisor
Vacant #

County Admin. 
Compliance 

Unit Supervisor

Torres, C.Torres, C.

County Administrative 
Fiscal Unit Supervisor

Torres, C.

County Administrative 
Fiscal Unit Supervisor

Rogers, S.Rogers, S.

Strategy & Program 
Support

Unit Supervisor  
Rogers, S.

Strategy & Program 
Support

Unit Supervisor  

Kaiser, K.Kaiser, K.

Sr. Legal Advisor/
Benefit Appeals 
Unit Supervisor

Kaiser, K.

Sr. Legal Advisor/
Benefit Appeals 
Unit Supervisor

Nieranz, C.Nieranz, C.

Appeals Officer
Unit Supervisor

Nieranz, C.

Appeals Officer
Unit Supervisor

Esquivel, E.Esquivel, E.

Civil Rights and 
Advocacy Unit 

Supervisor
Esquivel, E.

Civil Rights and 
Advocacy Unit 

Supervisor
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